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[bookmark: _Toc213138050]Recommendations
1. Ensure that the 24-month extension to the Ukraine Permission Extension (UPE) is applied through a simple and accessible system with a minimum of bureaucracy – ideally automatically for those already holding UPE visas.
2. Include the time spent in the UK on the Ukraine Scheme visas (including Ukraine Sponsorship Scheme, Ukraine Family Scheme, Ukraine Extension Scheme, and Ukraine Permission Extension) in the qualifying period for the 10-year Long Route to permanent residency.
3. Create a designated 5-year pathway to residency for displaced Ukrainians who have been continuously resident in the UK under the Ukraine Schemes.
4. Ensure that displaced Ukrainians – especially displaced children – have continued access to Ukrainian culture and language, e.g., through the introduction of a Ukrainian GCSE.
5. Work with employers, job centres and relevant NGOs to ensure that the qualifications, skills and experience of displaced Ukrainians are fully recognised (including formal recognition of professional qualifications).
6. Improve access to dedicated mental health support for displaced Ukrainians, ideally in Ukrainian and making use of the skills of Ukrainian medical professionals.
[bookmark: _Toc213138051]Executive Summary
Since Russia’s full-scale invasion of Ukraine in February 2022, over 218,000 displaced Ukrainians have arrived in the UK under the Ukraine visa schemes. These initially offered three-year stays, later supplemented by the Ukraine Permission Extension (UPE), which now grants an additional 18 months of temporary residence, with a further extension of 2 years announced. However, there remains no pathway to permanent settlement, and time spent under these schemes does not count toward the UK’s 10-year Long Route to permanent residency. A nationwide survey of nearly 3,000 Ukrainians reveals the deep emotional and practical toll of this uncertainty. Respondents report widespread challenges in employment, housing, education, and mental health, with many struggling to secure jobs or leases due to their temporary status. Although most found the UPE application process manageable, technical issues and confusion – especially around dependent children – have caused delays and distress.
Despite high levels of economic activity and improving English proficiency, many Ukrainians are working below their skill level, earning wages far below the threshold for Skilled Worker visas. Visa precarity has led to job rejections, contract terminations, and missed professional opportunities. Housing access is similarly strained, with many facing lease refusals or eviction risks due to visa expiry. Young people comprise a large share of the arrivals, with 28% of displaced Ukrainians in the UK being under 18. Education is another area of concern: children have integrated into UK schools, and parents fear the trauma of uprooting them again. Adults are hesitant or unable to pursue higher education or apprenticeships without long-term immigration status and security, or to commit to more senior roles where long-term training is needed. Mental health issues are prevalent, with significant numbers diagnosed with anxiety, depression, or PTSD, and many unable to access therapy in their preferred language.
The majority of respondents express a strong desire to remain in the UK – even if Ukraine becomes safe. Only 5% say they would return, citing fears of renewed Russian aggression, destroyed infrastructure, economic instability, and lack of personal safety. Many have no homes to return to, and some face risks due to conscription, ethnicity/language, or sexual orientation. For many, the UK has become more than a refuge – it is home. Yet the absence of a settlement pathway leaves them in a state of limbo, unable to plan for their futures or their children’s.
To support displaced Ukrainians in building stable lives in the UK, the government should simplify and automate the visa extension process, count time spent under Ukraine Schemes toward long-term residency, and establish a clear designated 5-year pathway to settlement. Additional measures should include improving access to Ukrainian language and culture, formally recognising Ukrainian qualifications, and expanding mental health support – ideally delivered in Ukrainian by qualified professionals.
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Since the full-scale Russian invasion of Ukraine in February 2022, the UK has issued 267,200 visas under the Ukraine Schemes – 218,600 Ukraine Scheme visa holders have arrived in the UK.1 The three original Ukraine Schemes (Ukraine Family Scheme, Ukraine Sponsorship Scheme, Ukraine Extension Scheme) initially offered visas for 3 years.2 In February 2025, the UK government opened the Ukraine Permission Extension, providing a further 18 months for those with continuous residency in the UK on the Ukraine Schemes when their initial visa came to an end. However, there is currently no designated pathway to settlement for displaced Ukrainians in the UK and – since November 2024 – the time spent in the UK on the Ukraine Schemes does not count towards the qualifying period for the 10-year Long Route to permanent residency.
Our first report, “Impact of Changes to the Ukraine Visa Schemes on Ukrainians in the UK” (March 2025) demonstrated the material and emotional impact of the precarity caused by the short-term nature of the Ukraine Scheme visas. The results of our first survey showed that Ukrainians were struggling to find jobs and rental properties, were not having employment or tenancy agreements renewed, and had difficulties accessing Higher Education. Ukrainians reported high levels of anxiety and poor mental health.3 Our research on young Ukrainians in the UK demonstrated persistent issues relating to access to employment, housing, and healthcare, and provided strong evidence that most young Ukrainians want to stay in the UK and contribute to their local economies and communities.4
The research underpinned significant policy engagement across the political spectrum, including the Early Day Motion 1000 Ensuring Stability for Ukrainian Refugees in the UK (the most-signed EDM in that parliament with 121 signatures)5 and the Adjournment Debate on 21 July 2025,6 at which the then Minister for Migration and Citizenship (Seema Malhotra) announced the extension of the Ukraine Permission Extension. On 1 September 2025, this was confirmed by the then Secretary of State for the Home Department (Yvette Cooper) to be by a further 24 months.7 
The addition of two years offers some stability to displaced Ukrainians in the UK; however, it falls short of long-term security for those who have made the UK their home and may not want or be able to return to Ukraine at the end of the war. 
This report presents the results of a survey of 2984 Ukrainians who have arrived in the UK since March 2022. The survey asked a range of questions relating to respondents’ migration journey, visa status, experiences accessing jobs, housing, benefits and loans, future plans, health and well-being, and the impact of the war on their lives. The survey was administered online in Ukrainian language, and disseminated via social media (principally on groups relating to Ukrainians in the UK) in September 2025.8 Only adults over 18 years old could participate in the study. Of our respondents, 76% were women and 24% men across various ages, ethnicities, and territories of origin. The majority of the participants (75%) reside in England, 5% in Wales, 16% in Scotland, and 3% in Northern Ireland. This largely reflects the demographics of the broader population of displaced Ukrainians in the UK.9
[bookmark: _Toc213138053]Impact of War
[image: ]The full-scale Russian invasion of Ukraine in February 2022 has impacted our respondents in a myriad of ways. Almost a third (28%) of those answering our survey have lost close family members due to the war. Photo by Artur Voznenko on Unsplash

Leaving one’s home – often with children in tow – and starting afresh in a new country is always a challenging experience. Amongst our respondents, 8% also had prior experience of (internal) displacement – that is, they had resettled from occupied territories after 2014 and before 2022. As previous studies demonstrate, many residents and former residents of Donetsk and Luhansk oblasts experienced loss of home, marginalisation and issues with access to some civil rights before 2022.10
My eldest son died in the war, and I am very worried about the life of my youngest son who is now with me in the UK
14.5% of respondents are from regions currently (at October 2025) occupied entirely or partially by Russian forces. Many Ukrainians have also lost their homes: 54% of our respondents own property in Ukraine: of those, 23% state it is damaged, 5% completely destroyed, and 10% captured by the occupying forces. These numbers do vary by region, with 39% of respondents from the currently occupied territories stating that their property is damaged, destroyed, or occupied; this figure is 10.5% for respondents from the other regions of Ukraine. 
[bookmark: _Toc213138054]Migration Journey and Visa Status
As Figure 1 shows, the vast majority (97.9%) of our respondents hold a Ukraine Scheme visa (including UPE). 43.4% have status under one of the original Ukraine Schemes, and 54.5% hold a UPE visa. 
Only 6 respondents hold a humanitarian protection visa or refugee status (0.2%), and only nine respondents state that they are asylum seekers (0.3%). 1% of respondents hold a Skilled Worker or Global Talent visa


Figure 1: Visa type held by displaced Ukrainians
Of those still on the original Ukraine Scheme visas, 45% have applied for UPE and are awaiting the outcome, 53% say it is too early for them to apply, only 1% will apply for a different kind of visa, and 1% plan to leave the UK.
The UPE application system appears to be working fairly smoothly overall: 34% of those who applied to UPE received their visa within a week of applying, 26% in 1-2 weeks, and 18% in 3-4 weeks, only 4% say it took longer than 8 weeks. 75% state that the UPE application process was clear or very clear. Only 6% got help from a lawyer or consultant in completing their application (of those, only 20% paid for that support).
Nonetheless, a significant proportion of respondents (26%) did experience difficulties applying for UPE, with the main problems relating to the system not scanning biometric data (39%), the website crashing (23%), and the application not appearing on the applicant’s e-visa (18%). 5% note that their entitlement to 3C leave (indicating their continued rights as they wait for their visa application to be processed) did not show on their e-visas. 
A substantial number of respondents provided further details on the problems they encountered applying for UPE. These free-text comments were coded by topic to identify key themes in the data.11


Figure 2: Most frequently mentioned issues with UPE application (% free text responses)
As Figure 2 shows, the most common issues encountered whilst applying for UPE are unclear questions, technical problems scanning the passport, difficulty making and attending biometrics appointments or with existing biometric data not being reflected in the UKVI account, providing data about previous addresses, E-visas showing incorrect status or no 3C leave, difficulties generating a family linking code and/or using it where there is significant variability in the visa end date of different family members, a lack of information on what documents should be attached and when, and a lack of clarity about when parental details need to be provided (and unavailability of that information for some applicants). 
There was a system error with dates – because of this, my adult child lost their job, and housing was at risk. We fought for 3 weeks, and finally received the visa.
Approximately 17% of those for whom it is relevant had problems applying for UPE for their children; for example, issues relating to birth certificates, expired passports (Ukrainian children’s passports are only valid for 4 years), the need for both parents to provide consent, or a lack of awareness that each child needs a separate UKVI account.
There was no clear information about needing permission from the other parent. In my case, it was important to know this in advance and prepare accordingly. No one really mentioned it, and when I faced it close to the deadline, I panicked.


[bookmark: _Toc213138055]Access to Employment
More than three-quarters (76%) of our respondents are economically active, with 56% working more than 30 hours per week (employed or self-employed). A further 7% are students, 7% are unemployed and actively looking for work, 3% are on temporary or long-term sick leave, 3% are on parental or carers leave, and 1% are retired.12 67% send remittances of some kind back to Ukraine several times per year (34% do so monthly). 
A significant proportion of our respondents (36%) state they had no problems finding work in the UK. For the remaining 64% who did experience challenges, these relate to: English language skills (30%), finding a job to match skills (21%), qualifications not being recognised (19%), finding a job close to home (19%), finding a job that pays enough (14%), and childcare (13%). It is worth noting that 75% of respondents rate their English proficiency as at least “intermediate” (44%), with 25% stating they are “advanced” and 6% “proficient”. Only 25% consider themselves to be “beginner” or “pre-entry”. While level of English might continue to be a barrier to employment, it is increasingly one that is being overcome.
Respondents were asked to provide their average weekly wage (see Figure 3). The mean of the responses given is £524.75, and the median is £462. The standard threshold for a Skilled Worker Visa is currently approximately £802/week (based on 52 weeks/year). Only 127 of the 1646 respondents who answered this question (8%) would currently meet that particular requirement to switch to SWV (noting that salary level is not the only eligibility criterion).



Figure 3: Average weekly wage (% of responses in each band)
A key issue in this context is “downskilling”, that is, working below one’s level of experience and qualifications.13 Of those working, two-thirds of our respondents (67%) state that their job is below their skill level. To give just one example of the shift seen between the two countries: only 2 of 848 respondents (0.2%) state they worked in cleaning jobs in Ukraine – this figure is 86 of 748 respondents (11.5%) in the UK. These individuals had occupied a wide variety of professions in Ukraine, from finance and business, public sector (including emergency services and education), to specialised fields such as bioscience and psychology.
I feel that employers are very cautious about the Ukraine Scheme visa. They don’t understand it – it’s not common in the market. They prefer candidates with unrestricted visas. Some employers even state on their websites that applicants must have a valid UK passport or Indefinite Leave to Remain, which requires at least 5 years of residence in the UK.
The data indicate that skills held by displaced Ukrainians in key sectors are being underused. 194 respondents indicated they had worked in the health care sector in Ukraine: only 23% of them are currently employed in health care in the UK, while 10% are now unemployed. Of the 35 participants who previously worked in social work in Ukraine, only 9 individuals (26%) are now employed in social care in the UK. 50 participants had worked in agriculture in Ukraine, but only 18% are employed in the same sector in the UK. The construction sector shows a relatively higher retention rate, with 56 out of 106 participants (53%) continuing to work in construction in the UK. These findings suggest missed opportunities to better integrate skilled professionals into the UK workforce, including in sectors under significant pressure.
We asked respondents whether the approaching expiration date of their visas had impacted various aspects of their integration, including in relation to jobs. Of those for whom the question was relevant, 40% state that their visa status was a partial, most likely, or exact reason that they were not offered a job for which they had applied; 22% state that an existing employment contract was terminated or not renewed because of their visa status.
While searching for another job, I was rejected three times once they learned I had a temporary visa and no clear prospects in the UK. They said directly: “We are looking for someone more permanent for this position.”
In the free-text comments relating to the impact of visa precarity, work-related issues were by far the most commonly mentioned (141 comments). These comments describe how jobs had been refused, contracts not extended, or promotion opportunities refused due to short-term visa status.
I tried to find another job, but employers were concerned about my visa expiring soon. Even after the extension, the situation didn’t improve –1.5 years isn’t enough time to train someone and then lose them when the visa ends.
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[bookmark: _Toc213138056]Access to Housing
Our survey indicates that a significant majority of displaced Ukrainians are living independently: 54% are renting in the private sector, and a further 2% own their own property. Only 10% are with their original hosts, and 4% with a new host. 4% are living with friends and relatives, and 17% state they have alternative living arrangements (e.g., housing association or social housing).
I went through a severe depression because I was afraid of being evicted. My one-year rental contract was ending in February, but my visa was only valid until April. I couldn’t submit my extension application earlier because it had to be within 28 days of expiry.
When asked about the impact of their temporary visa status on their ability to access the private housing market, 32% state that their visa status was a partial, most likely, or exact reason that a landlord or real estate agent did not renew their lease; 23% cite it as a reason that they were unable to sign a new lease. A further 31% state that visa status has had a partial or significant impact on their ability to get a loan or mortgage.
I couldn’t rent a flat through an agency due to my visa nearing expiry. […] Everyone wanted to see a valid right to rent. Last year, I also had trouble renewing my lease – the agent said the maximum extension could only be up to the date shown on the right to rent.
A report commissioned by the British Red Cross and published in February 2025 noted that displaced Ukrainians are more than 2 times as likely to experience homelessness than the rest of the population.14 Our survey findings indicate that visa precarity will continue to exacerbate this issue.
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Access to education (including Higher Education) and concern about children’s futures were common topics in the free-text responses to the question about the impact of short-term visa status (48 comments coded).
It’s difficult for me to know what to do about my child’s education and future […] If the visa ends, we’ll have to tear her away from the life she knows – language, friends, nursery/school, and society. She’s growing up here now; this is her home.
51% of respondents have school-aged children with them in the UK. 76% believe it will be very difficult for their children to integrate into the Ukrainian education system if they are required to return, with a further 18% believing they will have at least some difficulties.




The children have already integrated here. Since they arrived at a young age, English is closer to them than Ukrainian, and they’ve adapted to the school system here, which is completely different from Ukraine’s. Most importantly, they’ve already gone through many changes in their lives, and it’s a huge stress to suddenly change everything – school, friends, home. For their mental health, it’s better to stay here, at least to study in an English school and finish university.
The limited access to education in Ukrainian language is a further concern for respondents, with most supporting the introduction of a Ukrainian GCSE.15 This would be beneficial in terms of preserving language and culture amongst those remaining in the UK and improving the prospects of reintegration into the Ukrainian education system for those who return.

My child has ADHD and will struggle to adapt to education in Ukraine. There was almost no opportunity to learn Ukrainian in the UK.
Others expressed concern about their own futures in terms of access to education, especially Further or Higher Education. Our respondents report challenges in accessing educational opportunities of all kinds if their visa is not valid for at least 12 months and sometimes for the entire duration of the course. 
I was refused admission to Cambridge Spark Apprenticeship […] because my visa does not cover the full duration of my studies (18 months). After extending my UPE, I was refused again for the same reason
With regard to Higher Education, 19% of respondents for whom it is relevant state that the approaching expiration of their visas was a partial, most likely, or exact reason that they were refused a student loan.
My older children are worried about how long they’ll be able to stay in the UK, as they dream of studying here.
[bookmark: _Toc213138058]Family Relationships
In terms of close relationships, 58% of our respondents were married or in a civil partnership before coming to the UK, 25% were single (never married), 14% divorced or separated, and 2% widowed. The majority of these relationships appear to have survived the war: 70% state their relationship is the same or stronger since arriving in the UK, and 25% state that it is worse. The figures for marital status have also not changed significantly (albeit with a slight increase in the number divorced or separated): 56% state that they are now married or in a civil partnership, 22% are single, 18% divorced or separated, and 2% widowed. 
[…] we have no understanding of what comes next. I live between two countries because our only son is in the UK and my husband is in Ukraine. Because of this, I can't build a stable life here. 
Most respondents (79%) have their partners living with them in the UK (including 69% with Ukrainian partners, 6% with partners from a third country, and 4% British partners). 17% state their partner is Ukrainian and living in Ukraine, and 1% from another country living abroad. Of the respondents whose partners are living abroad (in Ukraine or elsewhere), 67% state that they would most likely want to join them in the UK – that is, 209 respondents (7% of our total sample). The most cited condition for partners joining displaced Ukrainians in the UK is the end of the war (44%).
The prospects of return to Ukraine seem particularly challenging for couples in same-sex relationships, as reflected in some free-text comments. 
Most likely, my marriage will not be recognized, as same-sex marriages are not legal in Ukraine, and there is also a danger to physical health and life due to homophobia.
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I had to seek medical help and treatment because anxiety affected my physical health and ability to work.
In the free-text relating to the impact of visa precarity, 57 comments were coded as having mental health or access to medical treatment as their main theme. As seen throughout this report, mental health and well-being are also closely connected to aspects of employment, housing, education, and the prospect of return to Ukraine.
What worries me most is that children who lived in England and then return to Ukraine after 6.5 years will be mentally and emotionally traumatized. Living in safety and then returning to a place that may still be dangerous is terrifying. 
The survey included a separate optional section focusing specifically on health. 90% of respondents chose to complete this part of the survey. 
Of the 90% completing this section, 23% have long-term (more than 12 months) physical or mental health disorders. Over a third (37%) of those with long-term health problems are receiving treatment on the NHS: 71% of those receiving treatment disagree or strongly disagree that they could continue that treatment within the Ukrainian state healthcare system.
Our home is in Mariupol – we can’t return there. Finding another city to rebuild our lives is very difficult. Starting over is hard. My mother was diagnosed with lung cancer here and is receiving treatment – new changes and stress could be fatal for her.
A significant proportion of respondents report a formal diagnosis with a mental health condition: anxiety (20%), depression (14%), and PTSD (5%). When asked about access to therapy, twice the number (14%) are undergoing (paid for) therapy online in Ukrainian than are receiving it free in English on the NHS (7%). 9% state they are not undergoing therapy but would like to receive it in English and 21% state that they would like to access therapy in Ukrainian. 
I’ve been to Ukraine twice since the full-scale invasion to visit my mother. Each time I returned with panic attacks and depression. Everything there reminds me of my brother and husband, who were killed by Russia.
[bookmark: _Toc213138060]Future Plans
We asked respondents what their plans were if there was no further extension of UPE (beyond the 24 months already announced). As Figure 4 shows, the largest number (35%) say they don’t know what they will do; this was reflected in the many free-text responses to this question, where respondents repeatedly expressed uncertainty and a desire for the government to create a clearer pathway to settlement.
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My sincere wish is to continue building my future and my family’s future here, and to contribute to the country’s prosperity. That’s why it’s so important for me to have the opportunity to transition to permanent residency – because the UK has become not just a temporary place to stay, but a true home.


Figure 4: Future plans if UPE not extended (% respondents)


As Figure 4 shows, 12% of our respondents plan to apply for humanitarian protection, a further 8% for refugee status. 11% plan to apply for a Skilled Worker Visa, 4% for a student/graduate visa, 2% for a Global Talent Visa. 5% will apply for a family/spouse/fiancé visa and 1% for EUSS (where they are eligible through a family member). 7% say they will move to a different country, only 3% that they would return to Ukraine. 4% state they would remain in the UK without a valid visa.
Still hoping the UK government will reconsider its position on Ukrainians and allow us to stay – especially those who have nowhere to return to. For example, my apartment has been under occupation since 2014. Starting life over again and again at my age is very difficult.
When considering the end of the war, 72% of our respondents state that they would like to stay in the UK even if it were safe to return to Ukraine, 22% are undecided, and only 5% say they would want to return. The most commonly cited reason is that people feel safer here (80%), 59% state they feel integrated here, 58% that there are better opportunities, and 54% that the UK is their home. We received several optional free-text responses to this question (147 respondents), which speak to the very significant challenges displaced Ukrainians would face if required to return and their strong desire to remain in the UK.
The UK is already like a second home to me. I can’t say I don’t want to return to Ukraine, but I would like to stay in Britain. I really hope the Ukrainian government will pass a law allowing dual citizenship. I’d be proud to be an official citizen of both Ukraine and Great Britain.16

Figure 5: Perception of risks of return to Ukraine (mean risk rating on scale of 1-5)
Safety is a major concern when respondents consider their future: 82% state that Ukraine will not be safe even after the war ends, with the most common fears being that Russia will attack again (mean 4.65 on 1-5 scale of severity), mines and weapons in Ukraine (4.23/5), large numbers of people with PTSD (3.95/5), negative attitudes towards refugees (3.76/5), and damaged housing stock (3.71/5) (see Figure 5).
My family and I have already lost a lot and spent now YEARS slowly rebuilding our lives here. Being forced to leave the UK will feel like losing everything all over again.
We received a very large number of optional free-text responses to the question: “is there anything else that you believe poses a danger or threat if you returned to Ukraine?” (983 comments). This level of detailed response indicates strong feelings about the prospects of return to Ukraine. The major themes were threat from Russia (271 comments), failing economy (73 comments), lack of work (71 comments), fear of persecution (especially of displaced people (65 comments), men of conscription age (50 comments), and Russian-speakers (41 comments)), lack of personal safety (56 comments) and safety for children (33 comments) – including presence of weapons (49 comments), occupation (54 comments), corruption (42 comments), and the impact of trauma (42 comments), including PTSD (40 comments).
This situation, where Ukrainian schemes are being extended for several more months, has had a strong impact on me. I feel extremely anxious and stressed because we are constantly left in this uncertain and suspended state. What worries me most is my son’s future – his safety, education, and how everything will unfold for him in the years ahead. Living with this uncertainty is very difficult and weighs heavily on me every day.  
[bookmark: _Toc213138061]Conclusion
The Ukraine Schemes have provided sanctuary and safety for over 200,000 Ukrainians fleeing war. However, a situation that was initially viewed as temporary has now extended into years. Our data show that many Ukrainians see little prospect of return: they are trying to rebuild their lives in the UK and express deep concerns about safety, infrastructure, and wellbeing in Ukraine – even after the war ends.
Unlike other humanitarian routes, the Ukraine Schemes do not offer a designated pathway to settlement.17 This lack of long-term security is preventing displaced Ukrainians from fully integrating, advancing professionally, and planning for their families’ futures. A clear and accessible pathway to settlement would provide the stability needed for displaced Ukrainians to realise their potential and contribute meaningfully to UK society and the economy.18
At the European level, there is growing recognition of the need for durable solutions. The EU has begun to explore pathways to settlement for displaced Ukrainians beyond the expiry of the Temporary Protection Directive, acknowledging that many will not return in the short or medium term.19 Similarly, the Ukrainian government has recognised that a significant proportion of its displaced citizens may remain abroad. Initiatives such as the development of “Unity Hubs” aim to maintain cultural and civic ties with the diaspora, supporting both integration abroad and potential future engagement with Ukraine’s recovery.20
Strategic engagement with the Ukrainian diaspora—including those settled in the UK—can play a vital role in Ukraine’s post-war reconstruction, through remittances, knowledge transfer, and transnational networks.21 It is therefore essential that displaced Ukrainians, including children, continue to feel connected to their country of origin. Measures such as dual citizenship, access to Ukrainian language and culture, and recognition of qualifications can support both integration in the UK and reintegration for those who choose to return.
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