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This monitor aims to pull together information across regional partners to understand the impacts of 

Covid-19 on the economy. Where possible it will utilise all forms of quantitative and qualitative 

intelligence. However we urge caution in the use of the contents as this is an emerging situation.  

The latest GDP figures indicate the scale of recovery required as service businesses, including shops, restaurants and 
hairdressers, begin to re-open their doors this week. However, unlike the recessions of the past, many jobs have been retained 
(due to furlough and other government schemes), and as lockdowns are in place, many individuals have saved up money and are 
excited for restrictions to be removed to allow them out to spend it. The next few weeks will give an indication of the future 
recovery direction  
 

 Between the 8th December 2020 and the 4th April 2021, the Midlands has successfully vaccinated 5.1m people with the first 
dose and a 760k receiving the second dose. The region has successfully continued to provide the most doses of the first jab, 
and has become the 2nd highest provider of the second dose  

 Gross domestic product (GDP) fell less than previously thought in January 2021, down 2.2%, not 2.9% as had been 
estimated by the ONS 

 The WM Business Activity Index increased from 51.5 in February to 60.7 in March, which is the sharpest rate of expansion in 
output in seven months and also outperforms the national average. The growth reported was associated to the easing of 
COVID-19 restrictions, enhanced capacity and new order growth. The overall UK Business Activity Index increased from 49.6 
in February to 56.4 in March. Out of the twelve UK regions, the WM region was the second highest for the Business Activity 
Index in March 2021, lower only than the East of England (60.9). 

 WM Future Activity Index increased from 76.1 in February to 80.2 in March – reaching the highest level since January 2017. 
The positive expectations are linked to the vaccination programme alongside a roadmap for the lifting of restrictions. 
Companies also reported that marketing efforts, product diversification and investments will lead to output growth.  

 Business confidence in the West Midlands rose 24 points during March to 27 per cent, the highest reading of all UK regions 
and nations, according to the latest Business Barometer from Lloyds Bank Commercial Banking. 

 The Midlands has seen a rebound in hiring activity with vacancies rising at the fastest rate for over two-and-a-half years. 
According to the latest KPMG and REC, UK Report on Jobs: Midlands, permanent staff appointments rose for the first time in 
three months and at the steepest rate since July 2018. 

 Springboard shows in the week to 3rd April 2021 (when compared to the previous week) that footfall increased by 9% - 
meaning overall footfall was at 51% compared to previous levels. Retail footfall remains the strongest at 85% the previous 
2019 level.  

 40% of trading businesses in the WM reported their turnover had decreased by at least 20%. However, 39% of trading 
businesses reported that their turnover was unaffected and approximately 11% reported their turnover had increased by at 
least 20%. 39% of trading businesses reported profits had decreased by at least 20%. However, 38% reported that profits 
had stayed the same and approximately 9% reported their profits had increased by at least 20%. 

 UK car production dropped by 14 per cent in February 2021, according to new figures. The Society of Motor Manufacturers 
and Traders (SMMT) has said that 105,008 units were produced in the second month of the year, a decline of 17,163. This 
represents an 18th consecutive month of decline and the weakest February performance in more than a decade. 

 Manufacturing was down 4.2 per cent compared to February last year, construction was down 4.3 per cent and services - 
which make up the bulk of the economy - remains 8.8 per cent down. 

 The Apprenticeship Levy Transfer Fund for small and medium sized enterprises (SMEs) has reached the £20m milestone. 
The Levy has enabled large employers to pledge their unspent levy to fund the training of apprentices at SMEs in the West 
Midlands. To date, 1,840 apprentices at 613 SMEs have benefited from the fund over the past two years. 

 Goldman Sachs has announced that it will be opening a Birmingham office in a push towards use of technology to improve 
financial services. The US investment bank’s decision to open a technology centre in the city is a sign of the growing interest 
among employers in cheaper regional cities with a plentiful supply of graduates. 

 Energy Group Engie has also received the green light for a major regeneration of the former Rugeley Power Station site. The 
long-term aim is to build a mixed-use development of 2,300 low carbon homes and a low-carbon school, 12 acres of 
employment space and a new country park alongside the River Trent. 

 This week it was announced that Tritax Symmetry has been granted planning permission for the first phase of its 
320,000sqft Symmetry Park in Rugby for two new logistics/distribution facilities.  

https://www.england.nhs.uk/statistics/statistical-work-areas/covid-19-vaccinations/
https://www.businessinnovationmag.co.uk/a-year-after-lockdown-confidence-rises-across-the-uk-with-west-midlands-at-top/
https://www.thebusinessdesk.com/westmidlands/news/2050409-regions-hiring-activity-rebounds
https://www.insidermedia.com/news/midlands/february-drop-for-uk-car-production
https://www.insidermedia.com/news/midlands/february-drop-for-uk-car-production
https://www.thebusinessdesk.com/westmidlands/news/2048545-combined-authority-hits-21m-in-scheme-to-fund-apprenticeship-training-for-smes
https://www.ft.com/content/a6b6800d-d5e2-490a-872e-bcd5167e56b2
https://www.business-live.co.uk/commercial-property/green-light-engies-rugeley-power-20363017
https://www.thebusinessdesk.com/westmidlands/news/2050617-green-light-for-320000-sq-ft-distribution-hub
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 Onward's report on the importance of making twelve of the UK's key industries - including aviation, manufacturing, and 
construction – less stubborn to decarbonisation, finds that they create 62% of the nation's carbon emissions but represent 
23% of UK output and 21% of current UK jobs. 

 India overtook Brazil as more than 168,000 new cases were diagnosed; the second-highest number of cases globally. This 
second wave and sharp increase could affect exports and supply chains globally in the coming months. 

 New Zealand has become the world’s first country to bring in a law forcing its financial firms to report on the effects of 
climate change. The country wants to be carbon neutral by 2050 and says the financial sector needs to play its part. 

 The last couple of weeks have seen a resurgence of violence in Northern Ireland, between Unionists and Republicans. 
According to Unionist leaders the violence is linked (in part) to tensions over the Irish Sea border imposed due to UK-EU 
Brexit deal. 

Covid Impacts 

 UCL Hospitals have undertaken a survey to understand the changing attitudes to the COVID vaccine, showing that those 
who were initially sceptical about it have changed their minds and have either had the vaccine or would be willing to have 
it. This suggests that age has a greater impact on people's willingness to have a vaccine, with 25-35 year olds nine times 
more likely to refuse a vaccine than over 75s. 

 The ONS has found that regardless of other factors, having higher qualifications, not having a disability, and being out of 
work for a short period of time are the factors that are mostly likely to help an individual return to work. Being older and 
being from an ethnic minority are also shown to make returning to work harder. 

 The World Economic Forum discusses the decline in gender pay parity and opportunities during the pandemic, with 5% of all 
employed women having lost their jobs, compared to 3.9% of employed men. Women also risk experiencing a drop in 
income and inferior job prospects, as well as a limited representation in politics. 

 The ODI seeks to understand the impact of COVID on teacher's lives, with 59% thinking that over half their class had lost 
ground in their learning, but also that 62% of teachers felt tired and burnt out in February 2021. Most teachers felt 
unprepared for online teaching, and that they were working longer hours during the pandemic, leading to an increase in 
stress levels. 

 In total, the WMCA (3 LEP) area had 258k employments furloughed at 28th February 2021, representing a 14.3% take-up, 
compared to the UK average of 15.4%. When compared to the 31st January 2021, the number of employments furloughed in 
the WMCA (3 LEP) decreased by 12,800 people (-4.7%). The UK decreased by 4.8%.  

 7% of West Midlands businesses expected redundancies to happen within the next three months. 12% of West Midlands 
businesses expected them to occur within the next two weeks. 19% expect redundancies to occur between two weeks and 
one month and 70% expected redundancies between the next one and three months. 

 43% of West Midlands businesses have switched to LED bulbs to reduce their emissions. 21% reported they plan to adjust 
heating and cooling systems in the next 12 months to reduce emissions, although 46% do not plan to take any actions. 

Key Covid-related issues highlighted by local business in the last couple of weeks include: 

 Costs for SMEs increasing due to the specific COVID measures needed in place to trade; B2C frustrations for support, 
especially grants, are rising as the industries such as Hospitality, Beauty, Hair etc are having to spend to put in safety 
restrictions for opening with little help; Lack of support for businesses in the hospitality supply chain; Delayed and cancelled 
projects; Impact on recruitment firms as clients stop recruiting and staff on furlough; Cashflow challenges as clients default 
on payments; Mental Health & Re-Opening of Retail – Concerns over the general mental health of employees as we emerge 
from lockdown. Businesses monitoring the situation and will be looking for support in helping staff deal with potential 
issues. Other businesses nervous about re-opening, particular close proximity retail outlets, such as beauticians and 
hairdressers, which fear staff infections could close their businesses.   

 According to analysis by BusinessRescueExperts, the West Midlands had the 4th highest Corporate Insolvency Ratio in 2020 
(1 in 173), at greater risk of company closure compared to the national average (1 in 207). 

EU Exit 

 Over 15,000 businesses have received free advice from the West Midlands’ Growth Hubs following the UK’s departure from 
the EU – and this is set to continue. 

 UK-EU trade has bounced by from an historic low in the previous month, as businesses had to learn to deal with additional 
paperwork and border friction. The latest official data shows that exports to the EU rose by £3.7 billion in February - or 46.6 
per cent - following a £5.7 billion decline in January. EU exports were still 11 per cent below the same month last year. 

 33% of exporting businesses in the West Midlands reported their businesses were still exporting but less than normal. Of 
those businesses who continued to trade and import, 26% in the West Midlands were importing less than normal. 48% of 
West Midlands businesses who were exporting reported that they had not been affected and 52% reported that importing 
had not been affected. 

 4% of businesses in the West Midlands are exporting more than normal and 6% are importing more than normal. 4% of 
businesses in the West Midlands have not been able to export in the last two weeks and 3% of West Midlands businesses 
have not been able to import in the last two weeks.  

 In recent weeks though, there does appear to have been a distinct reduction in businesses seeking support with EU Exit 
related issues. This may reflect that businesses are now more able to adapt to the initial “teething problems” earlier in the 
year. However, the impact on trade in 2021 is stark, as identified by the British Chambers of Commerce’s Trade Confidence 
Outlook for Q1.  

https://wmca.us19.list-manage.com/track/click?u=5f3262660cf578ceb1d26c14a&id=a63e9727da&e=fb29bf33f3
https://www.bbc.co.uk/news/uk-northern-ireland-56664378
https://wmca.us19.list-manage.com/track/click?u=5f3262660cf578ceb1d26c14a&id=34d7d2a465&e=fb29bf33f3
https://wmca.us19.list-manage.com/track/click?u=5f3262660cf578ceb1d26c14a&id=22e8364fe7&e=fb29bf33f3
https://wmca.us19.list-manage.com/track/click?u=5f3262660cf578ceb1d26c14a&id=fb545b676a&e=fb29bf33f3
https://wmca.us19.list-manage.com/track/click?u=5f3262660cf578ceb1d26c14a&id=ccff769f6a&e=fb29bf33f3
https://www.businessrescueexpert.co.uk/2020-a-year-of-lockdowns/
https://www.cwgrowthhub.co.uk/news/over-15000-businesses-receive-free-advice-following-eu-exit
https://www.britishchambers.org.uk/news/2021/04/four-in-ten-uk-exporters-reporting-decreased-sales-in-q1-2021
https://www.britishchambers.org.uk/news/2021/04/four-in-ten-uk-exporters-reporting-decreased-sales-in-q1-2021
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Global, National and Regional Outlook 

Alice Pugh, WMREDI; Rebecca Riley WMCA/WMREDI 

 
Global 
The BBC reported that on Monday India overtook Brazil in terms of Covid-19 infections as more than 168,000 new 
cases were diagnosed, making India the country with the second-highest number of cases globally. With a total case 
tally of more than 13.5 million cases, India is now only behind the United States which has reported more than 31 
million cases. With 13.4 million cases, Brazil is now at number three. It follows the Kumbh mela religious festival in 
Haridwar city in the Himalayan state of Uttarakhand, which takes place every 12 years. The gathering came amid a 
sharp rise in the number of coronavirus infections, with India consistently reporting more than 100,000 cases daily in 
the past few weeks. Health experts had appealed for the Kumbh Mela festival to be cancelled, but the government 
went ahead saying safety rules would be followed. This comes at a time, when the second wave is wreaking havoc 
across India. Reports of a shortage of hospital beds and life-saving drugs have started coming in from different parts 
of the country. The state of Maharashtra is particularly affected - accounting for an average of almost 30-40% of 
daily cases. Measures like night curfews and limited lockdowns have been taken but the green light given to the 
Kumbh Mela festival has baffled experts. Some of them say that the worst is yet to come unless strict, urgent 
measures are taken, and that includes ramping up vaccinations. But experts state that the pace needs to speed up to 
halt any further spread of the virus alongside, more restrictive lockdown rules. This second wave and sharp increase 
could affect exports and supply chains globally in the coming months. 

The BBC has reported that New Zealand has become the world’s first country to bring in a law forcing its financial 
firms to report on the effects of climate change. The country wants to be carbon neutral by 2050 and says the 
financial sector needs to play its part. Banks, insurers and fund managers can do this by knowing the environmental 
effect of their investments. About 200 of the country's biggest companies and several foreign firms that have assets 
of more than NZ$1bn ($703m, £511m) will come under the legislation. The law will force financial firms to assess not 
only their own investments, but also to evaluate the companies they are lending money to, in terms of their 
environmental impact. It may also force the hand of other industrialised countries to impose similar rules on their 
financial sector. Once the law is passed companies will have to start reporting on climate change impact in 2023. 

New rules such as this may be extremely important in the fight against climate change, especially as Australia is 
experiencing extreme weather again.  Tropical cyclone Seroja has ripped across a 1,000km (621-mile) stretch of 
Western Australia, leaving a trail of damage. Last month, areas of eastern Australia were evacuated as rivers and 
dams overflowed in the worst floods in decades, with around 18,000 people displaced. The continued damage that 
climate change is having on Australia, is becoming a very costly issue for the government, residents and businesses 
to undergo and if this extreme whether continues individuals may begin immigrating to safer countries, which are 
suffering the impact of climate change on a smaller scale.   

This week another white police officer shot dead a black motorist in Minnesota, USA. As a result, protests broke out 
in major cities across the US, sparking three nights of clashes between police and protesters, with Minnesota already 
suffering high tension. In economic terms the constant disruption of businesses following the protests related to 
police shootings is expensive.   

National 

It has been announced that in February 2021 the UK economy grew by 0.4%, as UK-EU trade has bounced by from an 
historic low in the previous month, as businesses had to learn to deal with additional paperwork and border friction. 
The latest official data shows that exports to the EU rose by £3.7 billion - or 46.6 per cent - following a £5.7 billion 
decline in January. However, February’s exports to the EU were still 11 per cent below the same month last year. 
Imports of goods from the EU rose by £1.2bn - or 7.3 per cent - in February 2021. They had suffered a record £6.7bn 
decline in January. The wider UK economy had a slight boost in February, growing 0.4% despite ongoing lockdown 
measures. Economic output remained 7.8% down on its level a year earlier and 3.1% below the initial recovery peak 
in October 2020. Gross domestic product (GDP) fell less than previously thought in January, down 2.2%, not 2.9% as 
had been estimated by the ONS. Manufacturing was down 4.2 per cent compared to February last year, construction 
was down 4.3 per cent and services - which make up the bulk of the economy - remains 8.8 per cent down. The 
latest figures indicate the scale of recovery required as services businesses, including shops, restaurants and 
hairdressers, begin to re-open their doors this week. However, unlike the recessions of the past, many jobs have 
been retained (due to furlough and other government schemes), and as lockdowns are in place, many individuals 

https://www.bbc.co.uk/news/world-asia-india-56713993
https://www.bbc.co.uk/news/business-56728381
https://www.bbc.co.uk/news/world-australia-56707977
https://www.bbc.co.uk/news/world-australia-56480092
https://www.bbc.co.uk/news/world-us-canada-56752821
https://www.independent.co.uk/news/business/uk-economy-growth-lockdown-coronavirus-b1830422.html
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have saved up money and are excited for restrictions to be removed to allow them out to spend it. With the speedy 
role out of the vaccine, individuals will be more confident to leave the house and there is potential for a new decade 
of the Roaring Twenties, much like last century, as people go out and enjoy themselves following the end of the 
pandemic and lockdown.  

The last couple of weeks have seen a resurgence of violence in Northern Ireland, between Unionists and 
Republicans. Since the beginning of the violence around 90 police officers have been injured with police stating that 
this is the worst street violence that they have engaged with for years, after violent sporadic rioting in several towns 
and cities since the end of March. Police have had to use water cannons for the first time in six years. Only two days 
have seen no major incidents since the being of the riots: the anniversary of the Good Friday agreement on the 2nd 
April and Saturday with the lack of violence being linked to the death of Prince Phillip. Apart, from these brief pauses 
in the violence there has been protests and rioting on a near-nightly basis in a number of towns and cities, including 
Belfast, Carrickfergus, Ballymena and Newtownabbey. The affected areas are among the most deprived in the 
country, with amongst the lowest levels of educational attainment in Europe. 

According to Unionist leaders the violence is linked to the simmering loyalist tensions over the Irish Sea border 
imposed as a result of the UK-EU Brexit deal. However, there is a lot of anger amongst Unionists following the police 
unwillingness to prosecute attendees of Bobby Storey’s funeral in June 2020 after breaking Covid-19 rules, when 
Unionists were forced to give up the Orange marches due to the same restrictions. The new trading border is the 
result of the Northern Ireland Protocol, introduced to avoid the need for a hard border. The protocol means 
Northern Ireland remains in the EU single market for goods, so products being moved from the rest of the UK to 
Northern Ireland will undergo EU import procedures. This avoids the need for checks on the Irish border, as EU 
customs rules are enforced at Northern Ireland’s ports instead. However, Unionists state that this still damages trade 
and threatens Northern Ireland’s place in the UK.  There has even been a temporary suspension of Brexit checks 
amidst threats against port workers in Larne and Belfast, although police have seen resumed checks following a lack 
of evidence to support them being ‘credible threats’. In March 2021 a group which included representatives of 
loyalist paramilitaries wrote to the Prime Minister to withdraw its support for the Good Friday Agreement: the 1988 
deal that effectively ended the Troubles. The Loyalist Communities Council stated that it was temporarily 
withdrawing its backing, due to concerns surrounding the new protocol.  

Regional 

It was reported this week that the West Midlands Combined Authority’s (WMCA) Apprenticeship Levy Transfer Fund 
for small and medium sized enterprises (SMEs) has reached the £20m milestone. The Levy has enabled large 
employers to pledge their unspent levy to fund the training of apprentices at SMEs in the West Midlands – boosting 
the region’s economic recovery from the Covid-19 pandemic. A total of £21m has now been pledged to the scheme 
and to date 1,840 apprentices at 613 SMEs have benefited from the fund over the past two years. The fund has 
boosted skills, job opportunities and productivity by supporting more young people and adults of all ages into work. 
It has provided much needed help during the pandemic period, especially for younger people who have struggled to 
find training and apprenticeship courses, after many businesses could not afford to train apprentices as they would 
usually. Charged by HM Revenue and Customs on all employers with a payroll of over £3 million, the Apprenticeship 
Levy is held by the Government for businesses across England to use the funds to pay for apprenticeship training and 
assessment by bringing in new talent or plugging skills gaps with their staff. Any unspent levy is retained by the 
government after a two-year period. The WMCA has successfully managed to use the vast majority of the money so 
far to provide much needed apprenticeship schemes to the region.  

Goldman Sachs has announced that it will be opening a Birmingham office in a push towards use of technology to 
improve financial services. The US investment bank’s decision to open a technology centre in the Birmingham is a 
sign of the growing interest among employers in cheaper regional cities with a plentiful supply of graduates. In 
recent years Birmingham has also attracted domestic headquarters of HSBC and a large outpost of Deutsche Bank, 
employing about 1,000 people. Goldman is planning to hire software engineers, data analysts and computer 
scientists to work on developing new ways of delivering financial services at the Birmingham base, which will open 
by the end of the year. Richard Gnodde, chief executive of the Goldman Sachs International, told the Financial Times: 
“Establishing a new office in Birmingham will diversify our UK footprint and give us access to a broad and deep talent 
pool in the local area. We see tremendous opportunity to enhance our UK presence and continue delivering for our 
global clients.” They expect to move more divisions to the office over time, with “several hundred” jobs expected to 
be located there.  

https://www.bbc.co.uk/news/uk-northern-ireland-56664378
https://www.bbc.co.uk/news/uk-northern-ireland-56566468
https://www.thebusinessdesk.com/westmidlands/news/2048545-combined-authority-hits-21m-in-scheme-to-fund-apprenticeship-training-for-smes
https://www.thebusinessdesk.com/westmidlands/news/2048545-combined-authority-hits-21m-in-scheme-to-fund-apprenticeship-training-for-smes
https://www.ft.com/content/a6b6800d-d5e2-490a-872e-bcd5167e56b2
https://www.ft.com/content/a6b6800d-d5e2-490a-872e-bcd5167e56b2
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Despite dire predictions, the UK’s departure from the EU just over a year ago has not led to mass job losses in the 
financial services sector. Neil Rami, chief executive of the West Midlands Growth Company, the investment agency 
that worked with Goldman, told the Financial Times the region was “successfully recasting typically London-centric 
banking structures, offering a premium but far more cost-effective base for innovative businesses”. The West 
Midlands has struggled to recover from the decline of the manufacturing industry in the face of global competition, 
however recent investment by local councils to re-vamp the city centre, and its supporting infrastructure has made 
the city more attractive. The HS2 rail line, due to open in 2031, bringsg the area within a 50 minute commute of 
London. The West Midlands’ large universities also produce 16,000 science, technology and maths graduates 
annually. While once many would have left for London, high housing costs and the pandemic has made them more 
inclined to stay in the region. There are also 122 financial technology companies in the region with a workforce of 
more than 7,000. Birmingham is now home to one of Europe’s largest asset management fintech innovation hub, 
The Engine Room. All of this is making Birmingham city centre an attractive place to do business - especially for 
technology and financial companies which have gradually moved to the area, creating the UK’s largest fintech hub.  

Energy Group Engie has also received the green light for a major regeneration of the former Rugeley Power Station 
site. The decision follows three years of community engagement and planning, which has enabled the French 
company to progress its proposals to create a new community on the 340-acre plot. The long-term aim is to build a 
mixed-use development of 2,300 low carbon homes and a low-carbon school, 12 acres of employment space and a 
new country park alongside the River Trent. Work is now expected to begin and the infrastructure and remediation 
work is expected to be completed by the end of next year. The phased development will begin on the north of the 
site where the coal yards are and its cooling towers due to be demolished on June 6.  Engie is also in talks about how 
it can support and enhance amenities for a number of local sites including the model railway, local allotments and 
the canal. 

This week it was announced that Tritax Symmetry has been granted planning permission for the first phase of its 
320,000sqft Symmetry Park in Rugby. Permission was granted by Rugby Borough Council for two new 
logistics/distribution facilities measuring 186,000 sqft and 134,000 sqft. The permission also includes all off site 
highway infrastructure and a new marketing suite dedicated for future occupiers. Both units are also expected to be 
built to net zero carbon. Comprising 111 acres, Symmetry Park has an outline planning permission to deliver up to 2 
million sqft of logistics floor space. 

Feedback from business representative organisations on business issues reveals, there is general support for opening 
of outdoor hospitality and early signs are that with the opening of non-essential retail demand has exceeded 
expectations. Although there is some nervousness amongst workers about an increase in close contacts.There are 
new signs of job vacancies – particularly in Yorkshire & the Humber, the North West and the East of England. There 
are concerns over Kickstart and comments that work coaches are quite new (often “parachuted in”) and comments 
that virtual interviews are not the same as meeting the person being considered for a placement face-to-face. 

The Made Smarter programme is to be launched in the West Midlands on 1st May. This is to help manufacturing 
SMEs adopt digital technologies. There is an interest in Super-deduction to stimulate investment. There is an 
emerging suggestion that manufacturers are using furlough for smaller proportions of their staff – e.g. shielders, 
short time on furlough to align with disruptions to supply chains, etc, and this mirrors the furlough numbers 
reported. 

Raw materials shortages and prices are a concern – notably steel and semi-conductors. Some businesses were hit by 
disruption in the Suez Canal. Some impacts have yet to play out, with companies looking at air freight, and have had 
to shift from 1 week to 3 week turn around. Medium to long term port scheduling is thrown out and could hit later in 
the year. There is some interest in setting up distribution centres in the EU for firms who have a high proportion of 
exports to the EU. (Interest to date has mainly been in shifting distribution rather than production.) 

The latest FSB research into EU trade issues (survey of 1400 small businesses) found that 1 in 4 halted EU sales, 1 in 
10 stopping altogether, 1 in 10 considering establishing in EU. Basic issues ie paperwork, temporary suspending 
services, missing products, and delays on shipment delays. Hopefully businesses surveyed predict a big bounce back 
though which is also reflected in this month’s PMI. 

  

https://www.ft.com/content/a6b6800d-d5e2-490a-872e-bcd5167e56b2
https://www.business-live.co.uk/commercial-property/green-light-engies-rugeley-power-20363017
https://www.thebusinessdesk.com/westmidlands/news/2050617-green-light-for-320000-sq-ft-distribution-hub
https://www.gov.uk/government/news/8-million-government-boost-for-manufacturers-across-england-to-go-digital
https://www.gov.uk/guidance/super-deduction
https://www.independent.co.uk/news/business/brexit-small-businesses-exports-sales-b1824008.html
https://www.accountancydaily.co/small-businesses-confident-financial-performance-will-improve-quarter
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Top Ten From Around the Web 

Keziah Watson WMCA 

 The British Academy has drawn together many different areas of research to attempt to understand the impact 

of COVID on UK society, suggesting that the effects may be felt for at least a decade. Acting as a hub for 

disparate knowledge across different themes from skills to trust and highlighting the work of think tanks and 

professors across disciplines, it's an essential hub for understanding what the impact of COVID might be. 

 

 The Institute for Global Prosperity sets out their recommendations for what needs to be changed after the 

pandemic in order to truly recover in a way that shares out the UK prosperity. This includes greater 

understanding of what communities really need, the securing of Universal Basic Services including access to food 

and digital, and a new Prosperity Index. 

 

 UCL Hospitals have undertaken a survey to understand the changing attitudes to the COVID vaccine, showing 

that those who were initially sceptical about it have changed their minds and have either had the vaccine or 

would be willing to have it. This suggests that age has a greater impact on people's willingness to have a vaccine, 

with 25-35 year olds nine times more likely to refuse a vaccine than over 75s. 

 

 Centre for Cities have released a new paper on the economic recovery post COVID when the pandemic has 

bought the jobs miracle to an end with the areas of growth like hospitality being hardest hit. The geography of 

this economic recovery is important too, as is effectively tackling low levels of productivity. 

 

 Brookings has produced a playbook for how to create community-rooted economic inclusion based on work 

undertaken in Indianapolis, LA, and Philadelphia between 2019 and 2021. It looks at why current interventions 

are failing, including neighbourhood segregation, and what can be done better like taking a multidisciplinary, 

systems level scope. 

 

 The ONS has found that regardless of other factors, having higher qualifications, not having a disability, and 

being out of work for a short period of time are the factors that are mostly likely to help an individual return to 

work. Being older and an ethnic minority are also shown to make returning to work harder. 

 

 Onward's report on the importance of making 12 of the UK's key industries - including aviation, manufacturing, 

and construction – less stubborn to decarbonisation, finds that they create 62% of the nation's carbon emissions 

but represent 23% of UK output and 21% of current UK jobs. These industries also predominantly exist in the 

North and Midlands, but Onward recommends regional carbon budgets and a Net Zero Delivery Taskforce in 

order to help tackle these challenges. 

 

 The Greater Manchester Combined Authority has heard back from its Independent Inequalities Commission on 

how to make the city region a better place for everyone, drawing on the good practice already taking place. 

Their recommendations include supporting community groups through a Community Wealth Hub, supporting 

every employer to provide a living wage and living hours by 2030, and ensuring universal basic services for all 

including child care and digital connectivity. 

 

 The World Economic Forum discusses the decline in gender pay parity and opportunities during the pandemic, 

with 5% of all employed women having lost their jobs, compared to 3.9% of employed men. Women also risk 

experiencing a drop in income and inferior job prospects, as well as a limited representation in politics. 

 

 The ODI seeks to understand the impact of COVID on teacher's lives, with 59% thinking that over half their class 

had lost ground in their learning, but also that 62% of teachers felt tired and burnt out in February 2021. Most 

teachers felt unprepared for online teaching, and that they were working longer hours during the pandemic, 

leading to an increase in stress levels. 

https://wmca.us19.list-manage.com/track/click?u=5f3262660cf578ceb1d26c14a&id=e4dfc766ca&e=fb29bf33f3
https://wmca.us19.list-manage.com/track/click?u=5f3262660cf578ceb1d26c14a&id=05f334fb0f&e=fb29bf33f3
https://wmca.us19.list-manage.com/track/click?u=5f3262660cf578ceb1d26c14a&id=34d7d2a465&e=fb29bf33f3
https://wmca.us19.list-manage.com/track/click?u=5f3262660cf578ceb1d26c14a&id=0d86fba23c&e=fb29bf33f3
https://wmca.us19.list-manage.com/track/click?u=5f3262660cf578ceb1d26c14a&id=a004f556e2&e=fb29bf33f3
https://wmca.us19.list-manage.com/track/click?u=5f3262660cf578ceb1d26c14a&id=22e8364fe7&e=fb29bf33f3
https://wmca.us19.list-manage.com/track/click?u=5f3262660cf578ceb1d26c14a&id=a63e9727da&e=fb29bf33f3
https://wmca.us19.list-manage.com/track/click?u=5f3262660cf578ceb1d26c14a&id=9dd54f1cbc&e=fb29bf33f3
https://wmca.us19.list-manage.com/track/click?u=5f3262660cf578ceb1d26c14a&id=fb545b676a&e=fb29bf33f3
https://wmca.us19.list-manage.com/track/click?u=5f3262660cf578ceb1d26c14a&id=ccff769f6a&e=fb29bf33f3
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Coronavirus Job Retention Scheme (CJRS) Statistics: Released March 20211 
BCCEIU 

Summary 

 In total, the WMCA (3 LEP) area had 257,6002 employments furloughed at 28th February 2021. This reflects 14.3% 
take-up of eligible employments for the scheme, compared to the UK average of 15.4%.  

 When compared to the 31st January 2021, the number of employments furloughed in the WMCA (3 LEP) decreased 
by 12,800 people (-4.7%). The UK decreased by 4.8% over the same period.  

 As of 28th February 2021, there was a slightly higher percentage of females furloughed, 14.8% (131,500), compared 
to males, 13.8% (125,900). This reflects the UK trend with a take up rate of 14.8% for females and a take up rate 
of 14.3% for males.  

 Across the WMCA (3 LEP) area, as of the 28th February 2021, the sector with the highest number of employments 

furloughed was the wholesale and retail repair of motor vehicles at 55,290. This was followed by accommodation 

and food services at 53,480 and then manufacturing at 25,360 employments furloughed.   

 The West Midlands region had 362,700 employments furloughed as of 28th February 2021. Compared to the end 

of previous month (31st January 2021), the West Midlands region decreased by 4.6% (-17,600 employments 

furloughed), while the UK decreased by 4.8%.  

 Across all age bands the number of employments furloughed increased between 31st December 2020 and 31st 

January 2021 and then remained broadly similar through February 2021 for the UK. 

 Across the UK as at 31st January 2021, employers with 20-49 employees were most likely to have claimed under 

CJRS to support the furloughing of staff, with 61% of employers of this size having at least 1 employee furloughed. 

Provisional estimates show this was still true at 28th February 2021 with 62% of these employers having staff 

furloughed. 

Full Briefing 

Introduction 

 This is the tenth release of Official Statistics on the Coronavirus Job Retention Scheme (CJRS). This release provides 
analysis of claims for periods up to 28th February 2021. The data used includes claims submitted to HMRC by 15th 
March 2021. 

Furloughed Employments per day – UK & West Midlands Region 

 Since the peak of 8.9 million employments furloughed on 8th May 2020 in the UK, the number of employments 

furloughed steadily dropped to 6.8 million on the 30th June 2020. The number of employments furloughed 

continued to fall to 5.4 million at 31st July and 3.8 million on 31st August 2020.  

 

 The number of employments furloughed continued to reduce during September 2020, falling further to 2.8 million 

at 30th September 2020 and then to 2.4 million on the 31st October 2020. However, employments furloughed 

increased throughout November 2020, reaching 3.9 million on 30th November 2020, then increased slightly 

throughout December to reach 4.0 million on 31st December 2020. 

 

 The latest data shows that employments furloughed increased and reached 4.9 million on 31st January 2021. 
Provisional figures show that there were slightly lower number of employments furloughed at 28th February 2021 
at 4.7 million.   

The following chart shows the total number of employments furloughed in the UK between 23rd March 2020 to 28th 
February 2021: 

                                                           
1 Source: HMRC, Coronavirus Job Retention Scheme statistics: March 2021. February values are provisional and will be revised in the future. 
The data for February is not yet fully complete as while claims relating to February should have been filed by 15 March 2021, employers could 
file claims later with the agreement of HMRC if they had a reasonable excuse. Claims for February can also be amended until 29 March 2021. 
Together these factors are likely to have a small effect on the statistics.  
2 Since March 2020 to 15th March 2021, there has been a total of 713,800 employments furloughed in the WMCA (3 LEP) area with the latest 
provisional figures showing there were 257,600 employments furloughed on the 28th February 2021. 
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 The West Midlands region had 362,700 employments furloughed as of 28th February 2021. Compared to the end 

of previous month (31st January 2021), the West Midlands region decreased by 4.6% (-17,600 employments 

furloughed), while the UK decreased by 4.8% over the same period.  

The following chart shows for the West Midlands Region the number of employments furloughed between per day 

between 1st July 2020 to 28th February 2021: 

 

 Of the 362,700 employments furloughed in the West Midlands region on the 28th February 2021, 258,600 were 

fully furloughed and 104,100 were partially furloughed. 

Employments Furloughed Over Time by Age - UK 

 Across all age bands the number of employments furloughed increased between 31st December 2020 and 31st 

January 2021 and then remained broadly similar through February 2021. 

 

 Where the employee was aged 25 to 34, the number of employments furloughed was 526,000 on 31st October 

2020: the highest across all age bands. This increased to 865,800 at 30th November 2020, 887,900 at 31st December 

2020 and 1.06 million at 31st January 2021. Provisional figures show that this figure was similar at 1.02 million at 

28th February 2021. 
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 The number of employments furloughed with employees in the 18 to 24 age band was 325,300 on 31st October 

2020. This increased to 641,300 on 30th November 2020, 651,000 on 31st December 2020 and 770,400 at 31st 

January 2021. At 28th February 2021, provisional figures show that 719,300 employments were furloughed in the 

18-24 age band. 

 

 Where the employee was 65 or over, the number of employments furloughed was 111,900 at 31st October 2020. 

At 30th November 2020, the number of employments furloughed had risen to 156,200 before a small decline to 

153,200 at 31st December 2020. This then increased again to 186,200 employments furloughed at 31st January 

2021. Provisional estimates show that the number of employments remained broadly constant in February to 

184,600 at 28th February 2021. 

The following chart shows the number employments furloughed (in millions) for the UK by the age of the employee 
per day between the 1st July 2020 to 28th February 2021:  

 

Furloughing by Employer Size – UK  

 Across the UK as at 31st January 2021, employers with 20-49 employees were most likely to have claimed under 

CJRS to support the furloughing of staff, with 61% of employers of this size having at least 1 employee 

furloughed. Provisional estimates show this was still true at 28th February 2021 with 62% of these employers 

having staff furloughed. 

 

 Employers with 250 or more employees had a total of 1.64 million employments furloughed at 31st January 

2021, the highest of all employer sizes. Provisional estimates show this figure decreased by 146,400 to 1.50 

million at 28th February, the highest of any employer size in February 2021. 

 

 Medium and large sized employers have the lowest take up rates. Provisional figures for 28th February 2021 

show that employers with 250 or more employees have 9% of eligible employees furloughed in comparison with 

the average 15%. Employers with 2 to 4 employees had the highest proportion of eligible employees furloughed 

at 35%. 

Employments Furloughed by Gender – WMCA (3 LEP) 
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 In total, the WMCA (3 LEP) area had 257,600 employments furloughed at 28th February 2021. This reflects 14.3% 
take-up of eligible employments for the scheme, compared to the UK average of 15.4%. 
 

 When compared to the 31st January 2021, the number of employments furloughed in the WMCA (3 LEP) decreased 
by 12,800 people (-4.7%). The UK decreased by 4.8% over the same period.  
 

 As of 28th February 2021, there was a slightly higher percentage of females furloughed, 14.8% (131,500), compared 
to males, 13.8% (125,900). Which reflects the UK trend with a take up rate of 14.8% for females and a take up rate 
of 14.3% for males.  
 

 As of the 28th February 2021 overall, the local authorities with the highest percentage of employments furloughed 

was Stratford-on-Avon at 16.8% (10,100 furloughed of the 60,100 eligible). The local authority with the highest 

percentage of males furloughed was Birmingham at 15.6% (35,400 furloughed of the 226,400 eligible). The local 

authority with the highest percentage of female employments furloughed was Stratford-on-Avon at 18.4% (5,600 

furloughed of 30,400 eligible). 

The following table shows employments furloughed, eligible employments and the take-up rate for the WMCA (3 
LEP) area by gender as of 28th February 20213: 

 Female Male Total 

 

Female 
eligible 

employment
s 

Female 
employment
s furloughed 

Femal
e take 

up-
rate 

Male eligible 
employment

s  

Male 
employment
s furloughed 

Male 
take 
up-
rate 

Total eligible 
employment

s 

Total 
employment
s furloughed 

Total 
take 
up-
rate 

Cannock Chase 23,300 3,700 15.9% 23,000 2,900 12.6% 46,300 6,700 14.5% 

East Staffordshire 28,500 4,400 15.4% 30,300 3,700 12.2% 58,800 8,100 13.8% 

Lichfield 23,600 3,900 16.5% 23,300 3,200 13.7% 46,900 7,100 15.1% 

Tamworth 18,700 3,100 16.6% 19,300 2,500 13.0% 38,000 5,600 14.7% 

North Warwickshire 15,400 2,300 14.9% 15,100 1,900 12.6% 30,500 4,300 14.1% 

Nuneaton and 
Bedworth 31,300 3,900 12.5% 31,500 3,700 11.7% 62,800 7,600 12.1% 

Rugby 27,200 3,600 13.2% 29,200 2,900 9.9% 56,400 6,500 11.5% 

Stratford-on-Avon 30,400 5,600 18.4% 29,700 4,500 15.2% 60,100 10,100 16.8% 

Warwick 33,600 5,100 15.2% 34,900 4,300 12.3% 68,600 9,400 13.7% 

Birmingham 212,800 32,200 15.1% 226,400 35,400 15.6% 439,200 67,600 15.4% 

Solihull 48,400 7,900 16.3% 47,800 6,400 13.4% 96,100 14,200 14.8% 

Coventry 75,600 9,800 13.0% 80,200 9,800 12.2% 155,800 19,600 12.6% 

Dudley 69,000 9,900 14.3% 68,600 9,800 14.3% 137,600 19,700 14.3% 

Sandwell 69,300 10,200 14.7% 71,400 10,400 14.6% 140,700 20,600 14.6% 

Walsall 57,400 8,700 15.2% 59,300 8,500 14.3% 116,700 17,200 14.7% 

Wolverhampton 56,600 7,500 13.3% 57,000 7,300 12.8% 113,600 14,800 13.0% 

Bromsgrove 22,900 3,200 14.0% 21,400 3,000 14.0% 44,300 6,200 14.0% 

Redditch 21,200 3,100 14.6% 20,900 2,600 12.4% 42,100 5,700 13.5% 

Wyre Forest 21,900 3,400 15.5% 21,000 3,100 14.8% 42,900 6,600 15.4% 

WM 7 Met. 589,100 86,100 14.6% 610,700 87,700 
14.4

% 1,199,800 173,800 
14.5

% 

BCLEP 252,300 36,300 14.4% 256,300 36,000 14.0% 508,600 72,300 14.2% 

CWLEP 213,500 30,300 14.2% 220,600 27,100 12.3% 434,200 57,500 13.2% 

GBSLEP 421,300 64,900 15.4% 433,400 62,800 14.5% 854,600 127,800 15.0% 

WMCA (3 LEP) 887,100 131,500 14.8% 910,300 125,900 
13.8

% 1,797,400 257,600 
14.3

% 

West Midlands Region 1,267,500 189,400 14.9% 1,284,800 173,300 13.5% 2,552,300 362,700 14.2% 

United Kingdom 15,170,100 2,244,900 14.8% 15,005,800 2,144,700 14.3% 30,175,900 4,650,200 15.4% 

 The parliamentary constituency in the WMCA (3 LEP) area with the highest take-up rate on 28th February 2021 
was Stratford-on-Avon at 17.9% (7,700 furloughed of the 42,900 eligible). Birmingham, Ladywood was the 
parliamentary constituency with the highest male take-up rate at 17.9% (5,200 furloughed of 29,000 eligible). The 
parliamentary constituency with the highest female take-up rate with 19.3% (4,200 furloughed of the 21,800 
eligible) was Stratford-on-Avon. 

The following table shows by parliamentary constituencies within the WMCA (3 LEP) area the employments 
furloughed, eligible employments and take-up rate on the 28th February 2021: 

                                                           
3 Please note ‘unknown’ has been excluded from the table, the total UK figure will not sum. 
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 Female Male Total 

 

Female 
eligible 

employment
s 

Female 
employment
s furloughed 

Femal
e take 

up-
rate 

Male eligible 
employment

s  

Male 
employment
s furloughed 

Male 
take 
up-
rate 

Total eligible 
employment

s 

Total 
employment
s furloughed 

Total 
take 
up-
rate 

Aldridge-Brownhills 
17,400 2,700 15.5% 16,800 2,300 

13.7
% 34,100 5,000 

14.7
% 

Birmingham, Edgbaston 
19,400 2,700 13.9% 19,400 2,800 

14.4
% 38,800 5,500 

14.2
% 

Birmingham, Erdington 
21,900 3,300 15.1% 21,700 3,100 

14.3
% 43,600 6,400 

14.7
% 

Birmingham, Hall Green 
19,300 3,000 15.5% 23,900 4,200 

17.6
% 43,300 7,200 

16.6
% 

Birmingham, Hodge Hill 
18,800 3,000 16.0% 23,800 4,100 

17.2
% 42,600 7,100 

16.7
% 

Birmingham, Ladywood 
23,700 4,100 17.3% 29,000 5,200 

17.9
% 52,700 9,200 

17.5
% 

Birmingham, Northfield 
23,100 3,000 13.0% 21,000 2,800 

13.3
% 44,100 5,800 

13.2
% 

Birmingham, Perry Barr 
21,700 3,300 15.2% 23,100 3,700 

16.0
% 44,800 6,900 

15.4
% 

Birmingham, Selly Oak 
21,000 2,800 13.3% 19,800 2,800 

14.1
% 40,800 5,600 

13.7
% 

Birmingham, Yardley 
21,600 3,500 16.2% 23,300 3,900 

16.7
% 44,900 7,400 

16.5
% 

Bromsgrove 
22,900 3,200 14.0% 21,400 3,000 

14.0
% 44,300 6,200 

14.0
% 

Burton 
25,900 3,900 15.1% 27,800 3,400 

12.2
% 53,800 7,300 

13.6
% 

Cannock Chase 
23,300 3,700 15.9% 23,000 2,900 

12.6
% 46,300 6,700 

14.5
% 

Coventry North East 
28,600 3,400 11.9% 30,600 3,500 

11.4
% 59,300 7,000 

11.8
% 

Coventry North West 
25,000 3,500 14.0% 25,500 3,300 

12.9
% 50,500 6,800 

13.5
% 

Coventry South 
22,000 2,900 13.2% 24,100 2,900 

12.0
% 46,000 5,900 

12.8
% 

Dudley North 
18,200 2,400 13.2% 18,100 2,500 

13.8
% 36,300 4,800 

13.2
% 

Dudley South 
17,500 2,600 14.9% 17,500 2,600 

14.9
% 35,000 5,100 

14.6
% 

Halesowen and Rowley 
Regis 19,600 2,800 14.3% 19,400 2,800 

14.4
% 39,000 5,600 

14.4
% 

Kenilworth and Southam 
19,900 3,100 15.6% 20,000 2,500 

12.5
% 39,900 5,600 

14.0
% 

Lichfield 
22,100 3,600 16.3% 21,700 2,900 

13.4
% 43,700 6,500 

14.9
% 

Meriden 
25,400 4,300 16.9% 24,900 3,400 

13.7
% 50,300 7,600 

15.1
% 

North Warwickshire 
22,100 3,200 14.5% 21,800 2,800 

12.8
% 43,900 6,000 

13.7
% 

Nuneaton 
23,400 2,900 12.4% 23,600 2,700 

11.4
% 46,900 5,500 

11.7
% 

Redditch 
22,500 3,300 14.7% 22,100 2,800 

12.7
% 44,600 6,100 

13.7
% 

Rugby 
26,000 3,400 13.1% 28,000 2,800 

10.0
% 54,000 6,200 

11.5
% 

Solihull 
23,000 3,600 15.7% 22,900 3,000 

13.1
% 45,900 6,600 

14.4
% 

Stourbridge 
19,300 3,000 15.5% 19,200 2,800 

14.6
% 38,500 5,800 

15.1
% 

Stratford-on-Avon 
21,800 4,200 19.3% 21,100 3,400 

16.1
% 42,900 7,700 

17.9
% 

Sutton Coldfield 
22,300 3,500 15.7% 21,500 2,900 

13.5
% 43,800 6,300 

14.4
% 

Tamworth 
22,800 3,900 17.1% 23,400 3,200 

13.7
% 46,200 7,100 

15.4
% 

Walsall North 
20,100 3,000 14.9% 20,500 2,900 

14.1
% 40,600 5,800 

14.3
% 

Walsall South 
19,900 3,000 15.1% 22,000 3,300 

15.0
% 41,900 6,300 

15.0
% 

Warley 
20,900 3,200 15.3% 21,900 3,400 

15.5
% 42,800 6,600 

15.4
% 

Warwick and Leamington 
24,700 3,700 15.0% 26,000 3,200 

12.3
% 50,700 6,900 

13.6
% 
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 Female Male Total 

 

Female 
eligible 

employment
s 

Female 
employment
s furloughed 

Femal
e take 

up-
rate 

Male eligible 
employment

s  

Male 
employment
s furloughed 

Male 
take 
up-
rate 

Total eligible 
employment

s 

Total 
employment
s furloughed 

Total 
take 
up-
rate 

West Bromwich East 
19,700 2,900 14.7% 19,900 3,000 

15.1
% 39,700 5,900 

14.9
% 

West Bromwich West 
20,500 2,900 14.1% 21,200 2,900 

13.7
% 41,700 5,700 

13.7
% 

Wolverhampton North East 
20,500 2,600 12.7% 19,800 2,500 

12.6
% 40,300 5,100 

12.7
% 

Wolverhampton South East 
19,800 2,700 13.6% 20,600 2,800 

13.6
% 40,500 5,500 

13.6
% 

Wolverhampton South 
West 19,000 2,500 13.2% 19,300 2,500 

13.0
% 38,300 5,000 

13.1
% 

Wyre Forest 
21,900 3,400 15.5% 21,000 3,100 

14.8
% 42,900 6,600 

15.4
% 

WMCA (3 LEP) 887,100 131,500 14.8% 910,300 125,900 
13.8

% 1,797,400 257,600 
14.3

% 

United Kingdom 15,170,100 2,244,900 14.8% 15,005,800 2,144,700 
14.3

% 30,175,900 4,650,200 
15.4

% 

 

Employments Furloughed by Broad Sector – WMCA (3 LEP) Overall   

 Across the WMCA (3 LEP) area, as of the 28th February 2021, the sector with the highest number of employments 

furloughed was the wholesale and retail repair of motor vehicles at 55,290. This was followed by accommodation 

and food services at 53,480 and then manufacturing at 25,360 employments furloughed.   

 

 In the WMCA (3 LEP) area, agriculture, mining, energy, water and waste had the lowest employments furloughed 

on the 28th February 2021 at 1,870, this was followed by public administration and defence; social security, 

households, unknown and other at 2,990. 

 

 When compared to the 31st January 2021, accommodation and food services had 5,000 less employments 

furloughed. In contrast, education increased by 40 (to 10,920 employments furloughed), an increase of 50 to 

health and social work (to 10,640 employments furloughed), an increase of 10 to arts, entertainment and 

recreation (to 15,990 employments furloughed) and an increase of 320 in public administration and defence; social 

security, households, unknown and other.  

The following table shows the total employments furloughed by broad sector for the WMCA (3 LEP) area and the 

change since the previous month as at 28th February 2021: 

 Furloughed Employments 
at 31st January 

Furloughed 
Employments at 28th 

February 
Change 

Agriculture, Mining, Energy, Water and waste 1,920 1,870 -50 

Manufacturing 29,080 25,360 -3,720 

Construction 12,210 11,160 -1,050 

Wholesale and retail; repair of motor vehicles 57,440 55,290 -2,150 

Transportation and storage 10,630 10,520 -110 

Accommodation and food services 58,480 53,480 -5,000 

Information and communication, Finance and insurance, Real estate 10,300 9,970 -330 

Professional and scientific and technical 15,320 15,250 -70 

Administrative and support services 22,750 22,080 -670 

Education 10,880 10,920 40 

Health and social work 10,590 10,640 50 

Arts, entertainment and recreation 15,980 15,990 10 

Other service activities 12,520 12,230 -290 

Public administration and defence; social security, Households, Unknown and 
other 

2,670 2,990 320 

Source: Coronavirus Job Retention Scheme statistics: March 2021  

 

https://www.gov.uk/government/statistics/coronavirus-job-retention-scheme-statistics-march-2021/coronavirus-job-retention-scheme-statistics-march-2021
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NatWest Purchasing Manager Index (PMI) Survey, Released April 2021: West 

Midlands Region4  
BCCEIU 

The following seasonally adjusted indices vary between 0 and 100, with a reading above 50 indicating an overall 

increase compared to the previous month, and below 50 an overall decrease.  

In Summary:  

 The West Midlands Business Activity Index increased from 51.5 in February to 60.7 in March, which is the 

sharpest rate of expansion in output in seven months and also outperforms the national average. The growth 

reported was associated to the easing of COVID-19 restrictions, enhanced capacity and new order growth. The 

overall UK Business Activity Index increased from 49.6 in February to 56.4 in March. 

 Out of the twelve UK regions, the West Midlands region was the second highest for the Business Activity Index 

in March 2021, lower only than the East of England (60.9). 

 The West Midlands Future Activity Index increased from 76.1 in February to 80.2 in March – reaching the 

highest level since January 2017. The positive expectations are linked to the COVID-19 vaccination programme 

alongside a roadmap for the lifting of restrictions. Companies also reported that marketing efforts, product 

diversification and investments will lead to output growth.  

In Detail: 

Business Activity Index 

The West Midlands Business Activity Index increased from 51.5 in February to 60.7 in March, which is the sharpest 

rate of expansion in output in seven months and also outperforms the national average of 56.4. The growth reported 

was associated to the easing of COVID-19 restrictions, enhanced capacity and new order growth.  

The following graph show the West Midlands Business Activity Index trends:          

Source: IHS Market/NatWest, April 2021 

Out of the twelve UK regions, the West Midlands region was the second highest for the Business Activity Index, with 

the East of England the highest at 60.9 and Northern Ireland the lowest at 49.7 in March 2021.  

 

The following chart shows the Business Activity Index across all UK regions in March 2021: 

                                                           
4 Source: IHS Markit/NatWest West Midlands PMI, April 2021 
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Source: IHS Market/NatWest, April 2021 

Demand  

The New Business Index increased from 49.7 in February to 60.6 in March. This sharp increase was the fastest seen 

since August 2020, with renewed growth in new orders due to the easing of COVID-19 restrictions, strengthened 

demand conditions and improved client confidence.    

Exports5 

The West Midlands Export Climate Index increased from 52.9 in February to 55.8 in March; this shows the most 

favourable export conditions in over three years.  

The Export Climate Index increased due to stronger expansions for the top three destinations and growth returning to 

Ireland. The business activity stabilised in France. The following table shows the top export markets for the West 

Midlands in March 2021:  

 

Source: IHS Market/NatWest, April 2021 

Business Capacity 

After thirteen months of the Employment Index below the 50-mark threshold, the West Midlands Employment Index 

increased from 48.9 in February to 52.9 in March. This rate of expansion was the quickest since May 2019. Where 

firms had hired additional staff reported greater output needs and efforts to meet demand.  

                                                           
5 The West Midlands Export Climate Index is calculated by weighting together national PMI output data according to their importance to the manufacturing 

exports of the West Midlands. This produces an indicator for the economic health of the region's export markets. 
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The West Midlands Outstanding Business Index increased from 48.3 February to 55.5 in March – the rate of expansion 

was the fastest on record. The accumulation in outstanding business was due to firms reporting that there were delays 

in delivery of key items needed to complete pending work alongside a surge in new orders and prior reductions to 

headcounts.  

Prices 

The West Midlands Input Prices Index increased from 66.7 in February to 69.9 in March, which is the ninth consecutive 

month of rises and the fastest increase in input costs for over four years. The increased in cost burdens was due to 

material shortages, supply bottlenecks, limited freight capacity and higher prices for selected items.  

The West Midlands Prices Charged Index increased from 54.6 in February to 57.7 in March, reflecting an output price 

increase sharper than at any other time in over three years.  

Outlook 

The West Midlands Future Activity Index increased from 76.1 in February to 80.2 in March – reaching the highest level 

since January 2017 (50 months) and above the national average. The positive expectations are linked to the COVID-19 

vaccination programme alongside a roadmap for the lifting of restrictions. Companies also reported that marketing 

efforts, product diversification and investments will lead to output growth. 

The following chart shows the Future Activity Index across all UK regions in March 2021: 

 

Source: IHS Market/NatWest, April 2021 

 Out of the twelve UK regions, the West Midlands was the fourth highest for the Future Business Activity Index 

with Yorkshire and The Humber the highest at 86.8 and Northern Ireland the lowest at 57.8 in March 2021. 
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Infection Rates and Vaccine Update 
Alice Pugh WMREDI 

Europe has seen a resurgence in infection rates which is continuing (see graph below).  
 
Since 31 December 2019 and as of week 2021-13, 131 639 092 cases of COVID-19 (in accordance with the applied case 
definitions and testing strategies in the affected countries) have been reported, including 2 857 866 deaths. 

 
 

Latest ONS infection survey data (9th Apr 2021 next release 16th Apr 2021) states:  
 In England, the percentage of people testing positive for the coronavirus (COVID-19) was likely level over the 

two weeks up to 3 April 2021; we estimate that 161,900 people within the community population in England 
had COVID-19 (95% credible interval: 142,000 to 183,200), equating to around 1 in 340 people. 

 In Wales, the percentage of people testing positive decreased in the two weeks up to 3 April 2021; we estimate 
that 3,800 people in Wales had COVID-19 (95% credible interval: 1,900 to 6,500), equating to around 1 in 800 
people. 

 In Northern Ireland, the percentage of people testing positive appeared level in recent weeks, but there was 
high uncertainty; we estimate that 6,100 people in Northern Ireland had COVID-19 (95% credible interval: 
3,200 to 9,900), equating to around 1 in 300 people. 

 In Scotland, the percentage of people testing positive continued to decrease in the week ending 3 April 2021; 
we estimate that 13,000 people in Scotland had COVID-19 (95% credible interval: 8,200 to 19,000) equating 
to around 1 in 410 people. 
 

 
The map below displays weekly data, which are updated every day here. Seven–day rolling rate of new cases by 

specimen date ending on 19th March 2021.  

https://ourworldindata.org/coronavirus-data-explorer?zoomToSelection=true&year=latest&country=DEU~FRA~ITA~ESP~GBR~USA~NLD~PRT~GRC~CHE~BEL~SWE~NOR~AUT&region=World&casesMetric=true&interval=smoothed&hideControls=true&perCapita=true&smoothing=7&pickerMetric=location&pickerSort=asc
https://www.ecdc.europa.eu/en/geographical-distribution-2019-ncov-cases
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/conditionsanddiseases/bulletins/coronaviruscovid19infectionsurveypilot/9april2021
https://coronavirus.data.gov.uk/details/interactive-map
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Regional Data 

The Coventry, Solihull and Warwickshire Epidemiology and Intelligence Cell have created a dashboard which looks at 

covid data on a regional level. Data below: 

 

As can be seen from the charts below in the first lockdown infections were higher in the older age groups, whereas 

now younger people are being infected (nb there will be some effect from higher testing but symptomatic cases 

presenting for testing are also more prevalent now). 

 

https://www.coventry.gov.uk/info/195/facts_about_coventry/2437/health_and_wellbeing/4
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Covid 19 Hospital Activity 

A number of data collections have been implemented to support incident management. The collections were 

activated at short notice and the content of the collections has evolved as the incident has developed. The data 

collected is classified as management information. It has been collected on a daily basis with a tight turn round time. 

No revisions have been made to the dataset. Any analysis of the data should be undertaken with this in mind. 

Total reported admissions to hospital and diagnoses in hospital 

The table below shows the latest daily rates 

 

Mechanical Ventilation beds - occupied by confirmed COVID-19 patients 

 

 

https://www.england.nhs.uk/statistics/statistical-work-areas/covid-19-hospital-activity/
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Total beds - occupied by confirmed COVID-19 patients (as at 08:00) 

 

 
Vaccine Update  
Between the 8th December 2020 and the 4th April 2021, the Midlands has successfully vaccinated 5,185,019 people 
with the first dose and a 759,857  of these individuals have received the second dose as well. This means the 
Midlands has successfully continued to provide the most doses of the first jab, and has become the 2nd highest 
provider of the second dose out of the English regions.  

 

 
 

 
 
 
 

  

https://www.england.nhs.uk/statistics/statistical-work-areas/covid-19-vaccinations/
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Weekly Deaths Registered: 2nd April 2021 
BCCEIU 

The following analysis compares the latest available time period (the week of the 2nd April 2021) to the previous 

week period (the week of the 26th March 2021) for the number of deaths registered and the number of deaths 

related to the Coronavirus.  

Across England and Wales, the overall registered death figures decreased from 10,045 in the week of the 26th March 

2021 to 8,201 in the week of 2nd April 2021. The number of deaths registered that state Coronavirus on the death 

certificate experienced a decrease from 719 people to 400 people over the same period.  

Regional level analysis shows that the West Midlands’ overall registered death figure decreased from 1,075 people in 

the week of 26th March 2021 to 881 in the week of 2nd April 2021. The number of registered deaths related to 

Coronavirus has decreased from 84 people to 46 over the same period.  

There was a total of 608 deaths registered across the WMCA (3 LEP) area in the week of the 2nd April 2021. There were 

38 deaths registered that were related to Coronavirus over the same period – accounting for approximately 6% of 

total deaths. The WMCA (3 LEP) area accounted for nearly 83% of the 46 Coronavirus related deaths registered in the 

West Midlands Region.  In comparison to the week of the 26th March 2021, the overall registered death figures in the 

WMCA (3 LEP) area decreased by 81, with the number of deaths related to Coronavirus decreased by 28 people.  

At a local authority level in the week of the 2nd April 2021, Birmingham accounted for approximately 26% (10) of deaths 

related to Coronavirus in the WMCA (3 LEP), this is followed by Coventry, Walsall and Wolverhampton all at 

approximately 11% (4 deaths each).  

Of deaths involving Coronavirus registered in the week of the 2nd April 2021, 68% (26) were in registered in a hospital, 

13% (5 deaths each) were in a care home at home. 3% (1 death each) were registered in a hospice or at other 

communal establishment  

Place and number of deaths registered that are related to Coronavirus in the week of 2nd April 2021: 

  Care home Elsewhere Home Hospice Hospital 
Other 
communal 
establishment 

Total 

Cannock Chase 0 0 0 0 0 0 0 

East Staffordshire 1 0 0 0 1 1 3 

Lichfield 0 0 0 0 1 0 1 

Tamworth 1 0 0 0 0 0 1 

North Warwickshire 0 0 0 0 0 0 0 

Nuneaton and Bedworth 0 0 0 0 0 0 0 

Rugby 0 0 0 0 0 0 0 

Stratford-on-Avon 0 0 0 0 0 0 0 

Warwick 0 0 0 0 1 0 1 

Bromsgrove 0 0 0 0 1 0 1 

Redditch 0 0 0 0 0 0 0 

Wyre Forest 0 0 0 0 0 0 0 

Birmingham 0 0 0 0 10 0 10 

Coventry 0 0 2 0 2 0 4 

Dudley 1 0 0 0 2 0 3 

Sandwell 1 0 2 0 0 0 3 

Solihull 0 0 1 0 2 0 3 

Walsall 1 0 0 0 3 0 4 

Wolverhampton 0 0 0 1 3 0 4 

WM 7 Met. 3 0 5 1 22 0 31 

Black Country LEP 3 0 2 1 8 0 14 

Coventry & Warwickshire LEP 0 0 2 0 3 0 5 

Greater Birmingham & Solihull LEP 2 0 1 0 15 1 19 

WMCA (3 LEP) 5 0 5 1 26 1 38 
 

Source: ONS, Death registrations and occurrences by local authority and health board, 13th April 2021  
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Transport Data 
Anne Shaw TFWM 

 

 

The table provides intel in terms of the levels of services and the use of the network per mode compared to this time 
last year, the day before and the week before for the 2nd march.  

 
 

* Data is only currently available up to 4th January, this is pre national lockdown and it is anticipated patronage levels will drop further 
when the data is available.  
** As last week was the festive period network usage figures will have been different when compared to the pre festive period. Next 
week’s figures should show a truer reflection of network usage.  
 
Following the introduction of further Covid measures, transport services remain at their current levels with social 
distancing measures in place.  
 
We continue to monitor the network and carry out relevant actions to assist with managing capacity to ensure 
compliance with social distancing. In addition, we are also continuing to encourage and enforce on the network the 
wearing of face coverings.  
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ONS Weekly Release Indicators 
BCCEIU 

On the 8th April 2021 ONS released the weekly publication containing data about the condition of the UK society and 

economy and the impact of the COVID-19 pandemic. Please note due to Easter, the publications have been reduced.  

The statistics are experimental and have been devised to provide timely information. The following information 

contains footfall data, online job adverts, final results from Wave 27 of the Business Insights and Conditions Survey 

(BICS), national company incorporations and voluntary dissolutions and results from Wave 51 of the Opinions and 

Lifestyle Survey (OPN).  

Footfall 

Data from Springboard shows in the week to 3rd April 2021 (when compared to the previous week) that footfall 

increased by 9% - meaning overall footfall was at 51% when compared to previous 2019 levels. Retail footfall remains 

the strongest at 85% of its 2019 previous level.  

Online Job Adverts 

Data from Adzuna shows that on 1st April 2021 total UK online job adverts were at 87% of their February 2020 average.  

Across all regions, job adverts either increased or remained broadly unchanged when compared with the previous 

week, apart from in Scotland, where online job adverts decreased by 1 percentage point. 

National Company Incorporations and Voluntary Dissolution 

Please note, the following section should be used with caution as lower levels of incorporations and voluntary 

dissolutions will be due to the Easter Bank holidays.  

Companies House data shows for the UK, there were 15,609 incorporations in the week ending 2nd April 2021. This is 

down from 16,944 recorded in the previous week - although it was higher when compared to the same week in 2020 

(9,758) but lower than 2019 (15,994).  

Also, for the week ending 2nd April 2021, there were 4,957 voluntary dissolution applications, a decrease from 6,043 

recorded in the previous week. The number of voluntary dissolution applications was lower than levels seen in the 

fourteenth week of 2020 (5,378) and the same week in 2019 (5,953).  

Business Insights and Conditions Survey  

The final results from Wave 27 of the Business Insights and Conditions Survey (BICS) based off the 5,100 businesses 

surveyed across the West Midlands that businesses have a presence in with a response rate of 25.8% (1,318) and to 

2,945 businesses that are head quartered in the West Midlands, with a response rate of 25.1 % (739). Please note, 

unless stated, the following data is based on the period between 22nd March 2021 to the 4th April 2021 and only covers 

topics where there is a regional breakdown. Also, the majority of the data used is unweighted for regions and response 

levels can be low so the following results should be treated with caution when evaluating the impact of COVID-19. Due 

to weighted data being available for the UK a comparison has not been included.  

Trading and Financial Performance  

90.9% of responding West Midlands businesses were trading between 22nd March to 4th April 2021 with a further 8.9% 

of businesses temporarily closed or temporarily paused trading and less than 1% of businesses had permanently 

ceased trading.    

In the West Midlands, 90.7% of responding businesses were trading between the 22nd March to the 4th April and had 

been for more than the last two weeks with a further 1.8% of West Midlands businesses had paused trading but 

intending to restart in the next two weeks. 7.1% of West Midlands businesses had paused trading and do not intend 

to restart in the next two weeks.  
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Excluding “not sure” responses, 39.7% of trading businesses in the West Midlands reported their turnover had 

decreased by at least 20%. However, 39.4% of trading businesses in the West Midlands reported that their turnover 

was unaffected and approximately 11% reported their turnover had increased by at least 20%.  

Excluding “other” and “not sure” responses, 70% of responding West Midlands businesses reported the main reason 

for the change in the business turnover in the last two weeks was due to COVID-19, 1.0% reported the main reason as 

the end of the EU transition period and 10.6% reported that it was due to COVID-19 and the end of the EU transition 

period. 

Profits 

Businesses were asked for their experiences for the reference period 8th to 21st March 2021. However, for questions 

regarding the last two weeks, businesses may respond from the point of completion of the questionnaire (22nd March 

to 4th April 2021). 

Businesses were asked in the last two weeks how profits compared with normal expectations for the time of year. 

Excluding “not sure” and “not applicable” responses, 38.9% of trading businesses in the West Midlands reported 

profits had decreased by at least 20%. However, 37.9% of trading businesses in the West Midlands reported that 

profits had stayed the same and approximately 9% reported their profits had increased by at least 20%.  

Stock Levels and Stockpiling 

Businesses were asked for their experiences for the reference period 8th to 21st March 2021. However, for questions 

regarding the last two weeks, businesses may respond from the point of completion of the questionnaire (22nd March 

to 4th April 2021). 

Businesses were asked how stock levels in the last two weeks compared to normal expectations for the time of the 

year. Excluding “not sure” or “not applicable” responses, 12.0% of West Midlands businesses reported that stock levels 

were higher than normal. 37.7% reported stock levels had not changed and 15.7% reported that stock levels were 

lower than normal.  

Excluding “not sure” or “other” responses, 53.7% of West Midlands businesses reported that the main reason for the 

difference in stock levels were due to COVID-19. 20.0% of West Midlands businesses reported the main reason to be 

COVID-19 and the end of the EU transition period. 9.9% of West Midlands businesses reported just the end of the EU 

transition period as the main reason. 

8.4% of responding West Midlands businesses reported they were stockpiling goods or materials. 54.5% of responding 

West Midlands businesses reported they were stockpiling goods or material from UK suppliers, 62.7% were stockpiling 

from EU Suppliers and 28.2% were stockpiling from non-EU suppliers.  

Of the West Midlands businesses that reported they had stockpiled goods or materials, the highest percentage was 

for metals and materials at 32.7%. 

The following chart shows what goods or materials responding West Midlands businesses were stockpiling: 
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Capital Expenditure  

Excluding “not sure” and “not applicable” responses, 4.3% of responding West Midlands businesses reported capital 

expenditure was higher than normal and 42.4% reported capital expenditure had not been affected between 8th to 

21st March 2021. 21.3% of responding West Midlands business reported it was lower than normal and 9.7% reported 

capital expenditure had stopped.  

Grants Applied, Received, Finance Agreements and Further Schemes  

15.3% of West Midlands businesses had applied for Local Restrictions Support Grant – England (91.7% have received). 

2.5% of West Midlands businesses had applied for a grant from the Lockdown Business Fund – Wales (13.2% have 

received). 1.8% of West Midlands businesses have applied for a grant from the Strategic Framework Business Fund 

Scotland (8.3% have received) and 2.9% had received a grant from Local Restrictions Support - Northern Ireland. While 

74.7% of West Midlands businesses have not applied for any of these grants.  

6.8% of responding West Midlands businesses have received small business grant, 7.6% have received a sector-specific 

grant and 4.3% have received an additional Restriction Grant.  

27.0% of West Midlands businesses have received government-backed loans or finance agreements during COVID-19. 

7.7% of West Midlands businesses are using or intend to use Kickstart Job Scheme for young people. 65.0% are using 

or intend to use the Coronavirus Job Retention Scheme. While 28.4% of West Midlands businesses are not using or 

intend to use either of these schemes.  

International Trading 

Businesses were asked for their experiences for the reference period 8th to 21st March 2021. However, for questions 

regarding the last two weeks, businesses may respond from the point of completion of the questionnaire (22nd March 

to 4th April 2021). 

Businesses were asked in the last two weeks, had their businesses exporting or importing of goods or services been 

affected when compared to normal expectations for the time of year. Excluding “not sure” responses, 33.0% of 

exporting businesses in the West Midlands reported their businesses were still exporting but less than normal. Of 

those businesses who continued to trade and import, 25.7% in the West Midlands were importing less than normal. 

47.6% of West Midlands businesses who were exporting reported that they had not been affected and 52.3% reported 

that importing had not been affected. 

3.6% of businesses in the West Midlands are exporting more than normal and 5.8% are importing more than normal. 

3.6% of businesses in the West Midlands have not been able to export in the last two weeks and 2.7% of West Midlands 

businesses have not been able to import in the last two weeks.  

Great Britain to Northern Ireland 

Between 8th to 21st March 2021, businesses were asked if they had sent or intended to send goods from Great Britain 

to Northern Ireland in the last two weeks - 58.8% of West Midlands businesses responded yes.  

Excluding “not sure” and not applicable” responses, 64.3% of West Midlands businesses reported the volume of goods 

sent from Great Britain to Northern Ireland had stayed the same, with a further 1.4% reported the volume had 

increased. 18.2% reported the volume had decreased and 2.1% had stopped sending goods.  

Excluding “other”, “not sure” and none of the above”, 51.7% of West Midlands businesses reported the change in 

volume sent was due increased delays, this was followed by 48.3% from increase cost, 24.1% decreased demand in 

goods and 37.9% due to COVID-19. 

Supply Chains  

Businesses were asked if they had made changes to supply chains due to the end of the EU transition period between 

22nd March to 4th April 2021. 6.5% of responding West Midlands businesses reported they had. Where businesses 
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stated they had made changes, 48.8% of responding West Midlands businesses reported they were using more UK 

suppliers. 

The following chart shows where West Midlands businesses had reported they had made changes to supply chains, 

what the change was 

 

23.3% of responding West Midlands businesses reported extra costs due to increased red tape after the end of the EU 

transition period. Although 41.9% reported no extra costs.  

Between 8th to 21st March 2021, 3.0% of responding West Midlands business reported they had not been able to get 

the materials, goods or services from the EU in the last two weeks.    

Cash Flow 

3.2% of responding West Midlands businesses that have not permanently stopped trading have no cash reserves.  

The following graph shows across the UK regions how long cash reserves will last:  

 

Business Confidence, Debt Repayments and Insolvency  

In the West Midlands, 65.7% of responding businesses had high confidence in surviving over the next three months. 

25.4% had moderate confidence of survival, 2.9% had low confidence. The remaining 5.8% were not sure. 

42.8% of responding West Midlands businesses reported there was no debt repayments. 18.9% reported repayments 

were up to 20% of turnover and 8.7% of West Midlands businesses reported repayments were over 20% of turnover.  
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Less than 1% of responding West Midlands businesses reported they were at severe risk from insolvency and 10.8% 

of West Midlands businesses reported they were at moderate risk. 51.2% of West Midlands businesses reported a low 

risk of insolvency and 27.6% reported no risk.  

Safety Measures and COVID-19 Testing  

86.5% of responding West Midlands businesses reported they were using, or intending to use social distancing as a 

safety measure in the workplace.  

The following graph shows for the West Midlands area what businesses are using or intending to use for safety 

measures in the workplace: 

 

69.1% of responding West Midlands businesses reported they were not providing regular COVID-19 testing for the 

workforce.  

66.6% of responding West Midlands businesses reported they did not intend to provide COVID-19 vaccinations for the 

workforce.  

Expected Redundancies  

7.1% of responding West Midlands businesses expected redundancies to happen within the next three months. With 

11.7% of West Midlands businesses expected redundancies to occur within the next two weeks. 19.1% of responding 

West Midlands businesses expect redundancies between two weeks and one month and 70.2% expected 

redundancies between one and three months. 5.3% of West Midlands businesses were unsure when redundancies 

would occur.  

Net Zero 

43.2% of responding West Midlands businesses have switched to LED bulbs to reduce their emissions. With 20.7% 

reported they plan to adjust heating and cooling systems in the next 12 months to reduce emissions – although 46.2% 

do not plan to take any actions.  

The following table shows for West Midlands businesses what actions they have taken to reduce emissions and also 

plans for next 12 months to reduce emissions: 

  WM Businesses- Actions 

taken to reduce business 

emissions 

WM Businesses- Actions intend 

to take in the next 12 months 

to reduce business emissions 

Adjusting heating and cooling systems 31.5% 20.7% 

Electrifying your vehicle fleet 14.8% 15.4% 
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  WM Businesses- Actions 

taken to reduce business 

emissions 

WM Businesses- Actions intend 

to take in the next 12 months 

to reduce business emissions 

Installing a smart meter 13.5% 7.9% 

Installing charging points 18.9% 11.7% 

Installing your own renewable electricity or 

heating 

7.4% 5.1% 

Insulating your buildings 10.6% 5.8% 

Introducing a cycle to work scheme 22.7% 6.2% 

Switching to LED bulbs 43.2% 20.5% 

Other 4.1% 6.8% 

No actions have been taken/ not intending to 

reduce emissions 

32.2% 46.2% 

 

Sites Closure Location 

Weighed by business counts, overall 1.8% of businesses reported that their sites located in the West Midlands area 

that temporarily or permanently closed between 22nd March to 4th April 2021. Across industries, in the West Midlands 

8.4% of responding businesses were in arts, entertainment and recreation industry that were temporarily or 

permanently closed. This was followed by 7.1% for other service activities and then 4.6% for transportation and 

storage.  

Social Impacts of the Coronavirus 

The following refers to the period of 24th to 28th March 2021 unless stated otherwise.  

Avoiding Contact and Self-Isolating 

In the past seven days, when a West Midlands resident has met up with people outside their household or support 

bubble, 93% reported to always or often maintaining social distancing (86% GB).  

81% of responding West Midlands adults who have left their home in the past 7 days have avoided physical contact 

with others (87% GB).  

75% of responding West Midlands adults have avoided contact with older or other vulnerable people in the past 7 

days (77% GB).  

7% of responding West Midlands adults have self-isolated in the past 7 days due to COVID-19 (6% GB). 

Leaving Home 

Between 24th to 28th March 2021, 43% of West Midlands residents felt very comfortable or comfortable leaving home 

(45% GB) 

43% of West Midlands adults have either stayed at home or only left for work, exercise, essential shopping or medical 

needs in the past 7 days (40% GB).  

Impact on People’s Life Overall 

In the West Midlands 55% of adults reported they were very or somewhat worried about the effect COVID-19 was 

having on their life (63% GB). 21% of responding West Midlands adults reported that they were somewhat unworried 
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or not at all worried (15% GB). 61% of adults in the West Midlands reported the main impact COVID-19 was having on 

their lives was the lack of freedom and independence (63% GB).  

32% of working adults in the West Midlands reported their work had been affected due to COVID-19 (39% GB). 

Well-Being, Loneliness and Perceptions of the Future 

Average personal well-being scores for life satisfaction was 6.8 in the West Midlands (6.6 GB), worthwhile was 7.3 in 

the West Midlands (7.2 GB), happiness was 6.7 for West Midlands adults (matching GB average) and anxious was 

recorded at 3.6 for West Midlands adults (4.0 GB). 

11% of adults in the West Midlands reported low levels of life satisfaction (13% GB). 8% of West Midlands adults 

reported low level of feeling worthwhile (9% GB). 14% of responding West Midlands adults reported low level of 

happiness (15% GB) and 32% reported high levels of anxiety (33% GB). 

25% of adults in the West Midlands reported to often/always or some of the time to feeling lonely (26% GB). While 

52% reported hardly ever or never feeling lonely in the West Midlands (46% GB).  

22% of West Midlands adults believe it will take 6 months or less before life returns to normal (23% GB). While 24% 

of West Midlands adults believed it will take 7 to 12 months (25% GB). 25% of West Midlands adults think it could 

more than a year to return back to normal (28% GB) and 5% for the West Midlands adults thought it would never go 

back to normal (matching GB average).  

Government Guidelines 

68% of adults in the West Midlands felt they had enough information about government plans to manage COVID-19 

(65% GB). 83% of adults in the West Midlands strongly or tend to support the current lockdown measures for where 

they live (matching GB average). Only 7% of West Midlands adults strongly or tend to oppose the lockdown measures 

(6% GB).  

74% of adults in the West Midlands region reported it was very easy or easy to understand the current lockdown 

measures (73% GB). 9% of West Midlands adults found them difficult or very difficult to understand the measures 

(10% GB).  

76% of adults in the West Midlands region reported it was very easy or easy to follow the current lockdown measures 

(75% GB). 6% of West Midlands adults found them difficult or very difficult to follow the measures (9% GB).  

Mass Testing and Vaccines 

If mass surge testing was offered, 72% of adults in the West Midlands were very or fairly likely to get a test for COVID-

19 even if they did not have any symptoms (78% GB). While 13% were very or fairly unlikely to get a test without 

symptoms (10% GB).  

67% of responding adults in the West Midlands region have received a vaccine (58% GB) a further 2% have been 

offered a vaccine and waiting to be vaccinated (3% GB). 30% have not received or been offered the vaccine (37% GB)6.  

  

                                                           
6 Please note, these estimates are based on respondents who took part in the survey and will therefore differ to the actual 
number of people who have received the vaccine. 
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LEP Level Intelligence 
HEADLINES 

SECTOR KEY CONCERNS 

Cross Sector 

Outlook 
Business leaders have welcomed the latest easing of Covid-19 restrictions that allowed more 

businesses to open up from Monday 12th April. People have been urged to re-visit their local 

hospitality venues and shops to drive economic recovery. This is within a backdrop of 

increasingly positive signs from regional surveys and monitors: for example, Business 

confidence in the West Midlands rose 24 points during March to 27 per cent, the highest 

reading of all UK regions and nations, according to the latest Business Barometer from 

Lloyds Bank Commercial Banking. Companies reported higher confidence in their own 

business prospects month-on-month, up 14 points at 24 per cent. Also, the West Midlands 

regional PMI for March showed the sharpest rate of expansion in output in seven months. 

Growth Hubs are aware of success stories at the firm-level that bring the data to life. Some 

businesses have reported strong growth, one example in Coventry that has seen a 20% 

growth in 12 months are forecasting growth from £2m to £10m T/O in the next 4 years and 

are actively seeking investment opportunities. Another example highlights a restructure and 

upskilling of key staff as key strategic moves following the pandemic.  

COVID-19 
While the economy is beginning to re-open, there are still many firms unable to open fully or 
which are incurring increasing costs for new ways of working. Key Covid-related issues 
highlighted by local business in the last couple of weeks include: 
 Costs for SMEs increasing due to the specific COVID measures needed in place to trade 
 B2C frustrations for support, especially grants, are rising as the industries such as 

Hospitality, Beauty, Hair etc are having to spend to put in safety restrictions for opening 
with little help  

 ARG enquiries still featuring highly during conversations. Lack of confidence amongst 
businesses due to fears of further lockdowns 

 Lack of support for businesses in the hospitality supply chain 
 Delayed and cancelled projects 
 Impact on recruitment firms as clients stop recruiting and staff on furlough 
 Cashflow challenges as clients default on payments 
 Mental Health & Re-Opening of Retail – Concerns over the general mental health of 

employees as we emerge from lockdown. Businesses monitoring the situation and will 
be looking for support in helping staff deal with potential issues. Other businesses 
nervous about re-opening, particular close proximity retail outlets, such as beauticians 
and hairdressers, that fear staff infections could close their businesses.   

 According to analysis by BusinessRescueExperts, the West Midlands had the 4th highest 
Corporate Insolvency Ratio in 2020 (1 in 173), so at greater risk of company closure 
compared to the national average (1 in 207). 

 
EU Exit 
Over 15,000 businesses have received free advice from the West Midlands’ Growth Hubs 
following the UK’s departure from the EU – and that is set to continue. A 14-week project 
run by Growth Hubs throughout the region working with the West and East Midlands 
Department for International Trade (DIT) was launched to ensure companies had the most 
up-to-date information and advice to make the most of the new trading opportunities. 
Growth Hubs continue to support firms adapting to the new rules, which are still creating 
issues for many firms: 
 Material costs from the EU are limited with an increased in price of up to 50% in some 

circumstances  

https://www.businessinnovationmag.co.uk/a-year-after-lockdown-confidence-rises-across-the-uk-with-west-midlands-at-top/
https://www.businessrescueexpert.co.uk/2020-a-year-of-lockdowns/
https://www.cwgrowthhub.co.uk/news/over-15000-businesses-receive-free-advice-following-eu-exit
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SECTOR KEY CONCERNS 

 Import VAT complications are still an issue and demand for support regarding this is 
desired 

 Still SMEs face confusion around the rights of UK workers in the EU. 
 Specific local training wanted for SMEs when looking at recruiting EU nationals in the 

UK. 
 Demand for further 121 support is being received by the Growth Hub due to the lack of 

specific answers webinars currently provide.  
 SMEs wanting support regarding IPR, OPR procedures and CPC codes. 
 Materials from EU suppliers is taking longer than expected causing UK delivery delays 
 Continued delays with shipments of exported goods and imported parts and supplies. 

One example discussed highlighted a 1-week process now takes 2 months. 
 Suppliers struggling to get the product and raw materials through due to huge delays at 

ports 
 EU specific recruitment support required 
 Lengthy delays at customs and no information 
 UK based distributors distributing products into EU directly from EU warehouses to 

bypass UK red tape. 
In recent weeks though, there does appear to have been a distinct reduction in businesses 

seeking support with EU Exit related issues. This may reflect that businesses are now more 

able to adapt to the initial “teething problems” earlier in the year. However, the impact on 

trade in 2021 is stark, as identified by the British Chambers of Commerce’s Trade Confidence 

Outlook for Q1. The survey of more than 2,900 UK exporters revealed that the percentage of 

firms reporting decreased export sales had increased to 41%, up from 38% in the previous 

quarter. The percentage of businesses reporting increased export sales fell to 20%, down 

from 22% in Q4 2020. 40% reported no change in their export sales. Overall, four in ten UK 

Exporters reported decreased Sales in Q1. 

Labour Market 
 The Midlands has seen a rebound in hiring activity with vacancies rising at the fastest 

rate for over two-and-a-half years. According to the latest KPMG and REC, UK Report on 
Jobs: Midlands, permanent staff appointments rose for the first time in three months 
and at the steepest rate since July 2018, while the upturn in temp billings gathered 
further pace. Meanwhile, amid reports that companies were resuming hiring efforts, 
vacancies rose at the fastest rates for over two-and-a-half years. 

 However, in research that further highlights the region’s skills issue, the Centre for 
Progressive Policy has recently outlined the places in England with the highest 
employment cost of place-based inequality in basic skills coverage. The ten highest 
modelled estimates of the employment uplift associated with reducing the basic skills 
gap with the top 10% of local authorities includes three of the four Black Country local 
authorities (Wolverhampton, Dudley and Sandwell) as well as Birmingham.  

Enquiries 

 The Growth Hubs have seen an increased number of enquiries in the past week from 
businesses enquiring about how they can apply for the restart grant and details about 
the eligibility criteria and information that needs to be submitted with the applications. 
There is some frustration from businesses that although announced, there has been no 
further guidance from government. 

 Start Up referrals feature highly again with those out of work looking to start businesses 
to generate an income.  

 Digital Projects – there continues to be new and ongoing enquiries relating to 
enhancement of digital capabilities. App development is becoming more popular 
although there are limited support programmes for such projects. Many businesses are 
looking at online diversification as a result of COVID, some out of necessity although 
others seeing this as a lucrative additional revenue stream.  

https://www.britishchambers.org.uk/news/2021/04/four-in-ten-uk-exporters-reporting-decreased-sales-in-q1-2021
https://www.britishchambers.org.uk/news/2021/04/four-in-ten-uk-exporters-reporting-decreased-sales-in-q1-2021
https://www.thebusinessdesk.com/westmidlands/news/2050409-regions-hiring-activity-rebounds
https://www.thebusinessdesk.com/westmidlands/news/2050409-regions-hiring-activity-rebounds
https://www.progressive-policy.net/publications/skill-up-to-level-up
https://www.progressive-policy.net/publications/skill-up-to-level-up
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SECTOR KEY CONCERNS 

 More companies are looking to take advantage of the Kickstart scheme and localised 
support.  

 Apprentices – concern that businesses are seeing apprenticeship schemes as a route to 
cheaper resource, rather than a strategic growth plan 

 Peer Networks and Networking – Increased interest in Peer to Peer networks 
programmes and general networking opportunities. Business looking to learn from other 
successful and similar companies in order to recover. 

Health / Life 

Sciences 

 

 A new body is calling for health technology businesses and organisations to join forces 
and create a collective voice to attract funding into the West Midlands industry. The 
health technologies sector has been under the spotlight since the start of the pandemic 
with many firms across the West Midlands rising to the challenge of providing products 
and solutions to the challenges of Covid-19.  

 The West Midlands Health Technologies Cluster (WMHTC), which has been set up with a 
view to growing the industry in the region, is now in operation. The ambition is to build 
relationships with the region’s businesses, universities and health providers to help 
promote businesses in health technologies and the life sciences sectors at a local, 
national and international level.  

Manufacturing 

 UK car production dropped by 14 per cent in February, according to new figures. The 
Society of Motor Manufacturers and Traders (SMMT) has said that 105,008 units were 
produced in the second month of the year, a decline of 17,163. This represents an 18th 
consecutive month of decline and the weakest February performance in more than a 
decade as the impact of the Covid-19 pandemic continues. Production for the domestic 
market fell by 34.9 per cent, a loss of 9,480 units, compared with a less severe 8.1 per 
cent fall in exports, down 7,683 units. 

 However, the new light commercial vehicle market grew by 85.5 per cent in March, 
according to new figures. SMMT said that 56,122 vans joined UK roads during the third 
month of the year.  

Hospitality 

 A number of pubs in the region have expressed their concerns at the Governments plans 
to let pubs with outdoor area trade as many pubs in the region have expressed concerns 
that they do not have a big enough outdoor capacity to financially justify reopening.  

 Businesses trading in the hospitality sector have suggested that a vaccine passport 
could lead to social division which could result in overall less trade.  

Aviation 

 As the Government sets out a traffic light system for travel, business leaders are 
stressing how the aviation industry and its supply chains have been shaken to the core 
by the pandemic and that, beyond the latest announcements, it is essential that the 
Government offers the financial support that anchor institutions, such as Birmingham 
Airport desperately need in order to see out the pandemic and plan for the future. 

 

  

https://www.thebusinessdesk.com/westmidlands/news/2050253-health-tech-cluster-open-for-business
https://www.insidermedia.com/news/midlands/february-drop-for-uk-car-production
https://www.insidermedia.com/news/midlands/surge-in-new-van-registrations


 
The WM Weekly monitor is funded by the West Midlands Combined Authority, Research England/UKRI                      

                                                                                  33 

 

NEW ECONOMIC SHOCKS 

COMPANY LOCATION SECTOR SOURCE/DETAIL 

Next Nationwide Retail High street fashion chain Next has reported profits for the 
last year were slashed by more than half after its stores 
were shut for large parts of it due to the national 
pandemic and forced closures. 

Pilkington Birmingham Manufacturing A distribution plant in Birmingham run by renowned glass 
products manufacturer Pilkington is set to close, putting 
19 jobs at risk. Management has begun a consultation 
with employees at the site in Nechells which acts as a 
local merchants' hub for the company's manufacturing 
operations around the UK. 

 

NEW INVESTMENT, DEALS AND OPPORTUNITIES 

COMPANY LOCATION SECTOR DETAIL & SOURCE 

Wetherspoon Nationwide Hospitality  Wetherspoon is set to invest £145 million opening new 
pubs and upgrading existing ones, creating 2,000 new 
jobs, the company has announced. 

The Grand 
Theatre 

Wolverhampton Entertainment Wolverhampton Grand Theatre has been awarded 
£568,357, which comes on top of £1.2 million it was given 
by the Cultural Recovery Fund last year. 

Red by Night / 
Stage Audio 

Services  

Dudley Art/ Music Two music firms in the Black Country have welcomed new 
funding as part of the Government's Culture Recovery 
Fund. Red By Night, at Brierley Hill's Waterfront, and 
Wordsley's Stage Audio Services received almost 
£400,000 between them. 

Peacocks Nationwide Retail Collapsed fashion chain Peacocks has been saved by a 
senior executive with backing from an international 
consortium. Chief operating officer Steve Simpson will 
take over the business, saving 2,000 jobs and 200 stores, 
which he hopes to reopen once lockdown restrictions on 
non-essential retail ease. 

Dudley Canal 
and Tunnel 

Trust 

Dudley Tourism The Dudley Canal and Tunnel Trust received £154,900 in 
funding from the Government’s Culture Recovery Fund 
for Heritage 

Adapttech  Edgbaston Bio Medical  Biomedical start-up Adapttech has raised £2 million in a 
new venture capital funding. The company, which is 
based at the Institute of Translational Medicine in 
Edgbaston, will use the new finance for product 
developments and to drive sales of its 'Insight' system 
which it says makes it easier to fit lower-limb prostheses 
and monitor rehabilitation. 

Linear 
Diagnostics  

Birmingham  Life Sciences A Birmingham-based firm has secured £800,000 to 
support development of its technology used for point-of-
care diagnostics. Linear Diagnostics, which was founded 
in 2011 as a spin-out from the University of Birmingham, 
has received the capital from the Midlands Engine 
Investment Fund, University of Birmingham, UKI2S Fund 
and UK Future Fund. 

Next 
Recruitment 

Birmingham Recruitment Merger of 6 Midlands recruitment businesses to create a 
new £50m turnover business including Next Recruitment 
of Birmingham. 

Midven Birmingham Investment Midven has been acquired by Future Planet Capital (FPC) 

https://www.business-live.co.uk/retail-consumer/profit-more-halves-fashion-chain-20301304
https://www.business-live.co.uk/enterprise/pilkington-plant-birmingham-set-closure-20284685?utm_source=businesslive_newsletter&utm_campaign=west_midlands_newsletter2&utm_medium=email&pure360.trackingid=
https://www.expressandstar.com/news/uk-news/2021/03/30/wetherspoon-to-invest-145-million-in-new-pubs-and-upgrades/
https://www.expressandstar.com/entertainment/theatre-and-comedy/2021/04/02/570000-helping-to-lift-the-curtain-at-wolverhamptons-grand-theatre/
https://www.expressandstar.com/news/local-hubs/dudley/2021/04/05/black-country-music-firms-given-massive-boost-by-culture-fund-cash/
https://www.expressandstar.com/news/local-hubs/dudley/2021/04/05/black-country-music-firms-given-massive-boost-by-culture-fund-cash/
https://inews.co.uk/news/business/collapsed-high-street-chain-peacocks-saved-senior-executive-rescue-2000-jobs-943792
https://www.expressandstar.com/entertainment/attractions/2021/04/08/relief-and-excitement-over-154900-boost-for-heritage-canal-trust/#:~:text=The%20Dudley%20Canal%20and%20Tunnel%20Trust%20received%20%C2%A3154%2C900%20in,be%20done%20with%20the%20funding.
https://www.business-live.co.uk/technology/birmingham-biomedical-firm-adapttech-secures-20278132
https://www.business-live.co.uk/enterprise/linear-diagnostics-secures-800000-medical-19908450
https://bit.ly/3d9iYRP
https://bit.ly/3fX0xBB
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COMPANY LOCATION SECTOR DETAIL & SOURCE 

Birmingham 
Health 

Innovation 
Campus  

Birmingham Healthcare 
/ Technology 

Proposals for a new research and development campus in 
Birmingham have been recommended for the green light. 
The scheme is expected to create thousands of jobs upon 
completion and would provide a hub for healthcare and 
technology innovators. 

Sumo Group Leamington Spa Digital & Creative 

Video games developer Sumo Group has achieved 
substantial growth in revenue and adjusted EBITDA in its 
final results for the year ended 31 December 2020, 
published today. The Sheffield-headquartered business, 
which also has bases in Nottingham and Leamington Spa, 
managed revenue growth of more than 40%, from £49m 
to £68.9m. 

81G Blue / 
Babble 

Southam Digital & Creative 

A Warwickshire-headquartered IT firm has been acquired 
by communications, contact centre and cyber services 
provider Babble. The purchase of 81G Blue is Babble's 
third deal in three months and the seventh since the start 
of 2020. 81G Blue is a fully managed service IT service 
provider which has been snapped up with the hope that it 
will enhance and expand Babble’s cyber capabilities. 

Midlands 
Engine 

Investment 
Fund 

Midlands-Wide All The Midlands Engine Investment Fund (MEIF) has 
invested £100m into the region’s small businesses since 
launching in 2017. The milestone was reached by the fund 
after making 481 investments in 350 businesses located in 
the West and East Midlands. An additional £90m of 
private sector leverage has also been secured as a result 
of the MEIF’s investments to date. 

LSP 
Developments 
& L&Q Estates 

Ashby & 
Warwick 

Construction, 
Real Estate 

Over 100 jobs in a variety of sectors will be created when 
a Local Centre in Warwick is completed. Plans submitted 
by LSP Developments to Warwick District Council were 
approved last year to develop the Lower Heathcote Local 
Centre which is located next to Heathcote Primary School 
at the junction of Harbury Lane and Vickers Way. 

Premier 
Components / 

AutoCirc's 

Stratford-upon-
Avon  

Automotive, 
Manufacturing 

Premier Components, a Stratford-upon-Avon-
headquartered supplier serving the European automotive 
parts remanufacturing sector, has been snapped up by an 
acquisitive Swedish company, AutoCirc. 

PBX Hosting / 
TelCo Switch 

Coventry Digital, 
Communications, 

Utilities 

A Coventry-based telecommunications business has been 
acquired by TelcoSwitch in a £4.5m deal. PBX Hosting 
provides hosted UCaaS services to offices and contact 
centre environments through its base of channel 
partners. 

 

 

  

https://bit.ly/39TDKmj
https://www.thebusinessdesk.com/westmidlands/news/2050240-revenues-climb-at-listed-video-games-group
https://www.insidermedia.com/news/midlands/warwickshire-firm-acquired-by-babble
https://www.insidermedia.com/news/midlands/the-meif-passes-100m-landmark
https://www.cwgrowthhub.co.uk/news/plans-announced-create-100-jobs-warwick
https://www.insidermedia.com/news/midlands/premier-components-snapped-up-by-acquisitive-swedish-firm
https://www.insidermedia.com/news/midlands/telecommunications-firm-acquired-for-4.5m
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Disclaimer: The contents of this document are based on the latest data available and the contribution of regional 

partners in a fast paced environment, therefore we urge caution in its use and application 

For any queries please contact the lead Authors:  
 
Rebecca Riley   R.Riley@Bham.ac.uk                       
Alice Pugh A.Pugh@Bham.ac.uk  
Delma Dwight Delma_Dwight@blackcountryconsortium.co.uk  
Anne Green A.E.Green.1@bham.ac.uk  
 
 
This programme of briefings is funded by the West Midlands Combined Authority, Research England and UKRI 
(Research England Development Fund)  
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